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F R O M  T H E  P R E S I D E N T

Tim W. Mast, CAI, AARE
NAA President

National Auctioneers 
President Tim W. Mast, 
CAI, AARE, is executive 
vice president at Tranzon 
Asset Advisors. A lifelong 
resident of southwestern 
Tennessee, Time works 
and resides in Selmer with 
his wife, Ruth Anne, and 
their four children. He is 
a World Wide College of 
Auctioneering graduate.
Tim has served as NAA 
Ambassador for Tennessee 
and was elected to the 
NAA Board in 2014. In 2013, 

Tim was inducted into the 
Tennessee Auctioneers 
Association Hall of Fame 
– the youngest person 
ever to receive that honor. 
In 2008, he was elected 
president-elect and sworn 
in as TAA president in 
2009. He also previously 
served on the TAA 
education committee.

Fluent in three languages, 
Tim has used his natural 
skill for negotiating and a 
commitment to continuing 
education to become 
exceptionally successful 
with large, complicated 
real estate transactions 
spanning approximately 30 
states and three countries.

Last month in Jacksonville, I experienced 
the most remarkable thing – Scott Shuman 
passed me the gavel for the National 

Auctioneers Association at the President’s Gala. 

For those of you who have not been able to 
experience this in person, let me try to set the stage. 
We are in a ballroom with a stage where 12 people 
are sitting. Below the stage, during this ceremony, 
all the past presidents in attendance, pass a gavel 
from person to person. Each person’s DNA is on 
that gavel! As the music swelled, it was handed 
to me – the 70th President of the NAA. What a 
gratifying moment! Everyone in that room shares 
one common emotion – love for this organization. 
It was, for me, an extraordinary moment!

It is not lost on me that each person touches 
that gavel and when doing so they are probably 
remembering the people who served with them. So, 
of the past presidents there, they represent more 
than 250 past leaders of this organization all of 
whom have volunteered their time to making sure 
that the only organization that represents the entire 
auction industry is as good as it possibly can be.

While you may not have agreed with every decision 
made, I can assure you that our past leaders made 
these decisions with information they had at the 
time and with the best of intentions. The old saying 
of “hindsight is 20/20” has never been truer than 
in the association world. You make decisions as a 
Board with the hope that it will positively impact 
those in membership. 

So, here I am before you as your president. It 
is a humbling experience, particularly from an 
individual who grew up not considering such a 
thing a possibility. While my family members 
have strong values and work ethics, they were 
not in the auction business. In fact, my first in 
depth experience with auctions came because of 
Jasper Jones, inducted into NAA’s Hall of Fame 
posthumously, on the night I was installed as 
President of NAA.

When I was 18 years old, Jasper sold everything 
we owned by auction – because my father felt a 
calling to be a minister to people in Bolivia, South 
America. After two years of farming there, I moved 

back to the same area we left, having met the 
love of my life, a fellow Tennessean. A year-and-
a-half later, two days after Ruth Anne and I got 
engaged, I left for auction school – four months 
later, we were married and began our life together. 
I consider my story living proof of the positive 
impact this industry and this association can have 
on a life. Not only have I learned the trade through 
my involvement with the NAA, TAA and auction 
school – I am grateful for the personal influences, 
mentoring and partnerships.

You can read more about my goals for the NAA 
on pages 34-35. But, here’s the bottom line: I am 
here today because of people who made it possible 
for me to enjoy a life within the auction industry. I 
want to make sure that NAA exists for a very long 
time – so my children can become what I was not 
– a second generation auction professional. NAA is 
taking steps on this now (see page 34).

What do I want from you? 

Become engaged – learn what resources we have. 
Become an ambassador: for our industry and for 
NAA. That’s what we all must do. 

I’m looking forward to serving you. I want to help 
you understand what NAA is doing. But it is our 
individual responsibility to use what we have and 
to let someone know if you don’t like a situation. 
So, do you have a question? Send me an email at 
tmast@tranzon.com. Do you have a complaint? 
Send me an email (of course I’ll take compliments 
too!).

Become engaged in this organization – be all you 
can be as an #NAAPro!

Humbled and ready to serve, 
I need you to engage with NAA

www.auctioneers.org
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State watch

NEBRASKA

NAA member Bouray crowned Nebraska 
champion

Hastings, Neb. – NAA member Neil Bouray, of Webber, 
Kansas, won the Nebraska Auctioneers Association 
Annual Auctioneer State Championship on Saturday, 
July 28.

Neil will represent Nebraska next July in the 2019 NAA 
International Auctioneers Championship at the National 
Auctioneers Association Convention & Show in New 
Orleans.

The Nebraska Auctioneers Association promotes the 
auction method of marketing by providing professional 
training and support for auctioneers in Nebraska. Mark 
Beacom, CAI, GPPA, of Auction Solutions in Omaha, is 
President of the Association, which is headquartered in 
Rising City, Nebraska.

www.auctioneers.org
www.1800thesign.com
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OVERLAND PARK, Kan. (July 19, 2018) – After serving 
one year as NAA Vice President, Timothy W. Mast, CAI, 
AARE, of Selmer, Tennessee, officially took office as 

National Auctioneers Association President on Thursday, July 19, 
during the NAA International Auctioneers Conference and Show, 
held July 17-21 in Jacksonville, Florida.

Mast’s term is effective from now until the 2018 Conference and 
Show next July. He succeeds Scott H. Shuman, who becomes 
Chairman of the NAA Board of Directors for the same upcoming 
term.

“Our common denominator is NAA. We all love this organization 
and realize that the most important thing we can do for the 
auction industry is to continue to make it stronger,” Mast told a 
full house of attendees at the NAA Annual Business Meeting held 
Thursday morning at the Hyatt Regency Jacksonville Riverfront 
hotel. “I think we’ve taken steps in the last couple of years to do 
exactly that. By introducing the industry to children and their 
parents we should benefit now and way into the future.  

“By promoting National Auctioneers Week and getting behind 
the case in South Dakota vs. Wayfair, we are leading the auction 
industry in ways we never have before – not just for NAA 
members, but for the entire auction industry.

“The NAA has the power to unify the industry. It is the only 
organization that can do so.  And its future is bright.”  

Mast, 40, is the executive vice president at Tranzon Asset Advisors 
and is a graduate of the World Wide College of Auctioneering. 
Previously, he has served as an NAA Ambassador for the state of 
Tennessee and joined the NAA Board as a Director in 2014. In 
2013, he was inducted into the Tennessee Auctioneers Association 
Hall of Fame – the youngest person in TAA history to receive that 
honor.

In addition to regular Board duties as NAA President, Mast’s 
schedule will be tightly packed for the next year as he attends 

NAA events and meetings, attends and speaks at various state 
auction association conferences, and helps lead directional 
thinking for both the NAA and the auction industry. v

Timothy W. Mast, CAI, AARE, named 70th 
National Auctioneers Association President

For more 2018 NAA election coverage, see 
page the next page!

“The NAA has the power to unify the industry. It is the only organization 
that can do so.  And its future is bright.” – NAA President Tim Mast

"We are leading the auction industry in ways we never have 
before - not just for NAA members, but for the entire auction 
industry," says new NAA President Tim Mast.

www.auctioneers.org
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Ailie Byers, CAI, AMM, BAS, of North Conway, New 
Hampshire, and Kelly Strauss, CAI, of King George, Virginia, 
were elected as Directors to the NAA Board. Each will serve a 
three-year term. 

David Warren, of Portland, Maine, also will join the NAA Board 
for the 2018-19 term following NAA President Tim Mast, CAI, 
AARE, selecting him as Presidential Appointee. Warren, who 
will serve a one-year term is with Verril Dana, LLC., the law firm 
that assisted NAA in filing an Amicus brief for the South Dakota 
v. Wayfair, Inc. U.S. Supreme court case. v

OVERLAND PARK, Kan. (July 19, 2018) – Jason Winter, 
CAI, AARE, AMM, CES, of Harrisonville, Missouri, 
was voted by membership to become Vice President of 

National Auctioneers Association President on Thursday, July 19, 

The vote was held during the NAA Annual Business Meeting, 
part of the NAA International Auctioneers Conference and Show, 
July 17-21, in Jacksonville, Florida.

Winter’s term is effective from now until the 2019 Conference 
and Show next July. He will then move to NAA President for a 
one-year term and succeed current NAA President Tim Mast, 
CAI, AARE.

Winter, along with his wife, Jennifer, and two daughters, Jocelyn 
and Julianna, own West Central Auction Company, which 
specializes in Real Estate Auctions. The company also sells 
estates, business personal property and conducts benefit auctions 
throughout the Midwest.

In addition to his auction industry involvement, Winter owns 
Century 21 West Central and operates as a broker. He also has 
been teaching Continuing Education at the Kansas City Regional 
Association of REALTORS for more than a decade.

Winter, a graduate of Northwest Missouri State University with a 
degree in Ag Business, went from college to World Wide College 
of Auctioneering, Mason City, Iowa, in March 1993. In 2008, 
Jason won the distinctive honor of “Missouri Auctioneer Bid 
Calling Champion.” v

Jason Winter CAI, AARE, named 
National Auctioneers Association 
Vice President
With his election, Winter will move to NAA President in 
July 2019.

Jason Winter is 
a past Missouri 
Auctioneer 
Bid Calling 
Champion. His 
term as NAA 
Vice President 
runs until next 
July.

BYERS, STRAUSS ELECTED 
TO NAA BOARD; WARREN 
NAMED AS PRESIDENTIAL 
APPOINTEE

BYERS                                 STRAUSS

www.auctioneers.org
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Kurt R. Bachman and 
Beers Mallers Backs & 
Salin LLP appreciate 
the opportunity to 
review and answer legal 
questions that will be of 
interest to Auctioneers. 
The answers to these 
questions are designed 
to provide information 
of general interest to 
the public and are not 
intended to offer legal 
advice about specific 
situations or problems. 
Kurt R. Bachman 
and Beers Mallers 
Backs & Salin LLP do 
not intend to create 
an attorney-client 
relationship by offering 
this information, and 
anyone’s review of the 
information shall not 
be deemed to create 
such a relationship. 
You should consult a 
lawyer if you have a 
legal matter requiring 
attention. Kurt R. 
Bachman and Beers 
Mallers Backs & Salin 
LLP also advise that any 
information you send 
to Auctioneer shall 
not be deemed secure 
or confidential. Please 
visit one of our offices 
to ensure complete 
confidentiality.

Kurt Bachman 
Attorney and licensed
Auctioneer from
LaGrange, Ind.
He can be reached at
(260) 463-4949 or
krbachman@
beersmallers.com.
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What does "Wayfair" mean 
for NAA members?

Answer:  South Dakota v. Wayfair, Inc. is a case that was decided by the Supreme 
Court of the United States on June 21, 2018.  It relates to the collection of sales 
tax for sales made over the internet.  South Dakota requested the Supreme Court 
abrogate its 1992 decision of Quill Corp. v. North Dakota.  In Quill, the Supreme 
Court decided that under the “dormant commerce clause” states may not collect 
sales tax from businesses conducting sales online unless those businesses have a 
physical presence within their state.  

Question: What was the decision of the United States Supreme 
Court in South Dakota v. Wayfair, Inc.?  What will this mean for 
NAA members?  

The Supreme Court ruled in favor of 
South Dakota and overruled Quill.  In 
the majority decision, the Court noted 

that the Quill decision caused the states to 
lose between $8 and $33 billion every year.  It 
noted how there has been significant changes 
in ecommerce since Quill was decided in 1992.  
The Court explained: “Each year, the physical 
presence rule becomes further removed from 
economic reality and results in significant 
revenue losses to the States.  These critiques 
underscore that the physical presence rule, 
both as first formulated and as applied today, 
is an incorrect interpretation of the Commerce 
Clause.”

The Supreme Court said that States and the 
United States Congress have the power to 
regulate commerce concurrently.  The Court 
explained “that the Commerce Clause was 
designed to prevent States from engaging in 
economic discrimination so they would not 
divide into isolated, separable units.  …  But it 
is not to purpose of the Commerce Clause to 
relieve those engaged in interstate commerce 

from their just share of state tax burden.”  The 
Court said that a state may tax interstate 
commerce so long as the tax does not create 
any effect forbidden by the Commerce Clause.  
It explained that “[t]he Court will sustain a 
tax so long as it (1) applies to an activity with 
substantial nexus with the taxing State, (2) is 
fairly apportioned, (3) does not discriminate 
against interstate commerce, and (4) is fairly 
related to the services the State provides.”

How will this change the things sold via the 
internet?  This case allows states to adopt 
legislation that will require remote sellers 
to collect and remit the tax without some 
additional connection to the State.  There is some 
uncertainty about what will now constitute a 
“substantial nexus” and to what extent a state’s 
law may place burdens on interstate commerce.  

In the Wayfair case, the Supreme Court reasoned: 
“the nexus is clearly sufficient based on both 
the economic and virtual contacts respondents 
have with the State.  The Act applies only to 
sellers that deliver more $100,000 of goods or 

Quill was overturned in June, which affects 
goods sold via the Internet. That includes 
auction companies.

beersmallers.com
www.auctioneers.org
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services into South Dakota or engage in 200 or more separate 
transactions for the delivery of goods and services into the State 
on an annual basis.”   It continued that “respondents are large, 
national companies that undoubtedly maintain an extensive 
virtual presence.”  Therefore, the Court concluded that there was 
a substantial nexus to require the collection of sales tax.  

The United States Supreme Court remanded the case to the 
Supreme Court of South Dakota to address any remaining 
issues.  Several states have already adopted legislation requiring 
remote sellers to collect and remit sales tax.  Other states are now 
considering legislation to do the same.  Until the scope of when 
a state can require remote sellers to collect and remit sales tax is 
more clearly established, there is likely to be more litigation.  

A related question is whether a remote business will be subject 
to an audit by a state or local government far away to determine 
whether the proper amount of sales tax was collected and 
paid.  For example, will a small business based in Indiana that 
sells goods online be subject to audits in Maine, New Jersey, 

California, Washington, or all states that have a sales tax?

The law will continue to change and develop in this area.  
Auctioneers who sell goods and/or services online must closely 
watch these issues and comply with applicable sales tax laws. v

WORLD WIDE COLLEGE OF

AUCTIONEERING

www.worldwidecol legeofauctioneering.com

Call Vicky or Dawn at the World Wide College of Auctioneering

on 1-800-423-5242 (we answer the phone)
Since 1933

WOULD YOU LIKE TO MAKE MORE MONEY IN YOUR LIFE?

WOULD YOU LIKE TO ENJOY YOUR LIFE MORE?

WOULD YOU LIKE TO BE MORE FULFILLED IN YOUR LIFE?

Attend the World Wide College of Auctioneering

Next Auction School Term: Sept. 8-16, 2018 (Denver, CO)

There are still a few seats available - one with your name on it!
Ask about our Discount Program - Every student can receive a Discount at World Wide

OVER 40,000
GRADUATES

OVER 85
YEARS

There is a reason World Wide has
trained more successful auctioneers

The #1 Business & Bid Calling
Auction School in America

109603_Ad_V2.indd   1 6/13/18   10:28 AM

www.auctioneers.org
http://portablesound.com
http://worldwidecollegeofauctioneering.com
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What’s occurred since the South 
Dakota v. Wayfair, Inc. decision
As of mid-August, 28 states have pending or active legislation 
based on the Wayfair decision. Here’s the latest.
By NAA Staff
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Legislation set to become 
active on October 1, 2018.

Legislation either already active, will soon 
become active, or is currently stayed 
pending state outcome. 

Want information about your state?  
 
See: http://www.salestaxinstitute.com/
resources/remote-seller-nexus-chart.

www.auctioneers.org
http://www.salestaxinstitute.com/resources/remote-seller-nexus-chart.
http://www.salestaxinstitute.com/resources/remote-seller-nexus-chart.
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Since the U.S. Supreme Court announced its South Dakota 
v. Wayfair, Inc. ruling in June, the National Auctioneers 
Association has remained vigilant in tracking effects of the 

decision throughout the country and has begun preparation for 
potential next steps. 

That has been no small task as more than half of the United 
States has been working to draft or enact legislation at the state 
level per the Court’s guidance. Legislation in nine states alone is 
set to go into effect beginning Oct. 1. (See map.)

NAA has since formed the NAA Sales Tax Task Force. In the 
past two months, this Task Force has begun meeting weekly via 
conference call and plans to do so until further notice. Thus far, 
the group has discussed or began: 

• Monitoring new or changing state laws as affected by the 
Wayfair decision.

• Coordinating with U.S. Congressional members regarding 
both Wayfair fallout and the upcoming NAA Day on the Hill 
in September.

• Exploring potential relationships with other associations and 
industries for possible further congressional support or state-
level solutions.

Some of those actions and decisions have been made because of 
information taken from several public hearings held by different 
groups recently.

NAA members and staff have listened in on calls and hearings 
held by the Streamlined Sales Tax Governing Board (July 19, 

2018), and the Multistate Tax Commission (July 6, 2018). 
Further, the U.S. House Judiciary Committee held an informal 
hearing, “Examining the Wayfair Decision and Its Ramifications 
for Consumers and Small Businesses” on July 24, 2018, with 
NAA members monitoring that meeting also.

Considering the state sales tax conversation now has entered the 
House Judiciary’s arena, this is one area where NAA is exploring 
submitting its own testimony in the future. 

Going forward, NAA will continue monitoring state activities 
relevant to tax collection laws and the Wayfair decision. It also 
will continue to explore relationships both legislatively and 
with like-minded associations and industries to ensure the 
auction industry’s voice is heard and its position is understood 
concerning the impact the Wayfair decision and subsequent 
legislation may have on the auction industry.

Further updates will be communicated to members through 
NAA outlets – including Auctioneer magazine, Auction E-News, 
email, and NAA social media channels as needs warrant.

For more information about the Wayfair case, visit www.
auctioneers.org/auction-tax. 

To serve an active role in taking the NAA and auction industry’s 
message to Washington, D.C., consider taking part in the 2018 
NAA Day on the Hill event, Sept. 6, 2018. See page 41 for more 
information.

For more information, visit auctioneers.org/auction-tax. v

Members of the NAA Sales Tax Task Force

• David Whitley, CAI, CES, Advocacy Committee Chair

• David Warren, NAA Board of Directors Presidential Appointee

• John Schultz, AMM, Point person for South Dakota v. Wayfair, Inc. proceedings 

• Brandi McGrath Kong, NAA Staff Liaison to the Advocacy Committee

• Curtis Kitchen, CAE, NAA Director of Communications

• Hannes Combest, FASAE, CAE, NAA CEO

www.auctioneers.org
http://www.auctioneers.org/auction-tax.
http://www.auctioneers.org/auction-tax.
http://auctioneers.org/auction-tax.
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Bray, Wears Kroul win 2018 
NAA International Auctioneer 
Championship
Wears Kroul, Auctioneer on A&E’s "Storage Wars", nabs 
hard-earned Women’s title in 10th attempt; Bray lays claim to 
Men’s championship in first try.

By NAA Staff

Barrett Bray and Emily Wears Kroul beat out highly competitive Men's and Women's fields in the IAC, while Cotton Booker 
topped the IJAC field o complete the first-ever father/son duo to hold an IJAC and IAC crown. Cotton's father, ZButch, won 
the IAC Men's Division in 2008.

Jacksonville

20
18CONFERENCE

www.auctioneers.org
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JACKSONVILLE, Fla. (July 20, 2018) – Emerging from an 
overall field of 77 competitors, Barrett Bray, of Edmond, 
Oklahoma, and Emily Wears Kroul, of Solon, Iowa, were 

crowned as winners of the Men’s and Women’s National 
Auctioneers Association 31st International Auctioneer 
Championship, which took place Friday at the Hyatt Regency 
Jacksonville Riverfront.

Bray, AMM, BAS, and Wears Kroul, CAI, ATS, BAS, received 
a $5,000 cash award, trophy and championship ring for their 
winning efforts through the preliminary bid-calling round, an 
interview round consisting of three questions, and a final round 
of bid-calling that included the top 15 men and seven women. 
In the two divisions, 62 men and 15 women competed for the 
right to be known as one of the best auction professionals in the 
world.

For Bray, the championship comes in his very first NAA IAC 
competition. The lack of event experience didn’t slow him 
down, however, as he handled each on-stage moment with 
composure from start to finish. A first-generation NAA auction 
professional, Bray launched his own company, Bray Auctions, 
in Oklahoma City, Oklahoma. He is also the current Oklahoma 
state bid-calling champion.

Behind Bray, Eli Troyer, of Beach City, Ohio, finished as runner-
up, and Jay Cash, of Murfreesboro, Tennessee, rounded out the 
top three as second runner-up among a stout group of 15 men’s 
finalists.

A former champion in Iowa (2009), Colorado (2012), and 
Wyoming (2014), Wears is a second-generation NAA auction 
professional. She works full time in the family business, Wears 
Auctioneering, with her dad, Brent, and handles all online 
auctions as well as onsite auctions on weekends. Emily is an 
auctioneer on A&E’s reality show “Storage Wars”.

Morgan Hopson, CAI, of Oklahoma City, Oklahoma, took 
runner-up, a fantastic follow-up to a second runner-up showing 
in the 2017 NAA IAC. Laura Mantle, CAI, CAS, was second 
runner-up to complete the top three and put the wraps on a 
fiercely competitive women’s field including seven finalists.

Earlier in the evening, Cotton Booker, of Eltopia, Washington, 
was crowned winner of the 2018 International Junior Auctioneer 
Championship, which features competitors ages 12-18 and 
helps cultivate and promote the next generation of auction 
professional talent. Cotton’s immediate family is affiliated with 
Booker Auction Company in Eltopia, Washington. His father, 
C.D. “Butch” Booker, is the owner of KINCAID Real Estate, in 

Colfax. Also, Butch Booker won the International Auctioneer 
Championship Men’s Division title in 2008. They are the first 
father/son duo to collectively hold IAC and IJAC titles. (IAC 
began in 1988, IJAC began in 2007.)

Also during the IAC competition, which was streamed live 
throughout the day on Facebook Live (with a reach of just 
under 25,000 who saw it or stopped by the feed) and YouTube, 
the Chuck Cumberlin Sportsmanship, awarded to the IAC 
competitor who shows the best sportsmanship, was given to 
Jerick Miller, of Cambridge, Ohio. The Bob Steffes Rising Star 
Award was given to Katie Imholte Gabriel, BAS, of St. Louis 
Park, Minnesota. 

Both the IAC and IJAC were conducted as part of the NAA’s 
69th Annual International Auctioneers Conference and Show, 
which took place in Jacksonville this past week. IAC contestants 
must be 18 years of age or older, a current NAA member, and 
registered for Conference and Show. v

Now Scheduling 2018 Classes
Call or Go Online Today for Registration
Tuition: $1,295.00. All sessions are 10 days

• Interaction with over 30 instructors per session
• Learn cutting edge auction technology
• Class sizes less than 50 students

(260) 927-1234 • ReppertSchool.com

To Be The Best . . .
  . . . Learn From the Best.
Launch Your Auction Career Today!

www.auctioneers.org
http://reppertschool.com
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NAA AMBASSADORS
Alabama
Christie King, CAI, 
AMM, BAS
Gadsden
(256) 467-6414
cking@ckingbenefits.com

Alaska, Hawaii
John Genovese, III, AMM, BAS
Kapaa, Hawaii
(808) 634-2300
col.johnjohn@malamaauctions.
com

Arizona
Bobby D. Ehlert, CAI, 
AMM, BAS
Phoenix
(480) 212-6916
bobby@calltoauction.com

Arkansas
Brad W. Wooley, CAI, AMM
North Little Rock
(501) 940-3979
bradwooley@bidwooley.com

California, 
Nevada
Christopher Vaughan, 
AARE, AMM
Escondido, Calif.
(858) 382-6030
NationalAuctionTeam@gmail.
com

Colorado, Utah, 
New Mexico
Bryce Alan Elemond, BAS
Aurora, Colo.
(720) 229-5832
affordableauctioneering@
gmail.com

Connecticut
Sara Adams, AMM, GPPA
Norwich
(860) 884-8930
sara@adams.bid

Delaware, 
New Hampshire, 
Vermont
Michael J. Chambers, CAS
Atkinson, N.H.
(603) 770-5180
chambersauctions@gmail.com

Florida
Robert Patrick Almodovar, 
AMM, GPPA
Hollywood
(954) 821-8905
robert@stamplerauctions.com

Georgia
Patty Brown, GPPA
Fayetteville
(678) 815-5687
patty@redbellyrooster.com

Idaho
Rodney Elson, CAI, GPPA
New Plymouth
(208) 278-1772
rod@rodelson.com

Illinois 
Jodi K. Reynolds, CAI
Nokomis
(217) 563-2523
jodi@aumannauctions.com

Indiana
Russell Harmeyer, CAI
Richmond
(765) 561-1671
rdharmeyer@netzero.net

Iowa
David Whitaker, CAI
Whitaker Marketing Group
info@wmgauction.com
515-460-8585

Kansas
Daniel Gutierrez
Wichita
(620) 937-1488
danielg@mccurdyauction.com

Kentucky
Matt Ford, CAI, AMM
Somerset
(606) 271-1691 (cell)
matt@fordbrothersinc.com

Maine
Ruth L. Lind, CAI, BAS, GPPA
Stockton Springs
(207) 751-1430
moxielady@me.com

Maryland
Lynne Zink, CAI, BAS, CES
Joppa
(410) 852-6925
lynne@lynnezink.com

Massachusetts
Nichole Pirro
Lunenburg
(508) 331-6254
pirroauctionservices@gmail.
com

Michigan
Sheila Howe
East Lansing
(517) 204-4553
sheila.epicauctions1@gmail.
com

Minnesota
Isaac Michael Schultz
Upsala
(320) 232-0855
isaac@schultzauctioneers.com

Mississippi, 
Louisiana 
Courtney Jo Weaver
Forest, Miss.
(601) 469-2705
courtney@
cwauctionsandrealty.com

Missouri
Jeffery S Pittman, CAI
Rosendale
(816) 262-8753
pittmanauctions@live.com

Montana 
James E. Logan, CAI, 
CES, GPPA
Clyde Park
(406) 686-4728
loganauction@yahoo.com

Chris Logan, CAI, CES
Clyde Park
(406) 686-4728
loganauction@yahoo.com

Nebraska
Courtney A. Nitz-Mensik, CAI
Fremont
(402) 727-8800
courtney@nitzauctions.com

New Jersey
Robert Dann, CAI, AARE
Ambler, Pa.
(908) 735-9191
rdann@maxspann.com

New York
Jennifer A. Mensler, CAI, ATS
Pleasant Valley
(845) 635-3169 x102
jennifer@aarauctions.com

North Carolina, 
South Carolina
T. Randolph Ligon, CAI, 
BAS, CES
Rock Hill, S.C.
(803) 323-8146
randyligon@theligoncompany.
com

North Dakota, 
South Dakota
Jonathan R. Larsen, CAI, BAS
Sioux Falls, S.D.
(605) 376-7102
jonathan@larsenauctioneering.
com
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Ohio
Susan L. Johnson, CAI, 
BAS, CES
Guilford, Ind.
(513) 403-6734
bidcaller@etczone.com

Laura M. Mantle, CAI, CAS
Gahanna
(614) 332-7335
laura@lmauctioneer.com

Oklahoma
Morgan E. Hopson, CAI
Oklahoma City
(903) 271-9933
mhopson@bufordresources.
com

Pennsylvania
Mike Keller, CAI
Manheim
(717) 898-2836
mike@kellerauctioneers.com

Tennessee
Jeremy Robinson, CAI
Lafayette
(615) 633-8071
jeremy@SoldByRobinson.com

Texas
Jacquelyn Lemons-
Shillingburg, CAI, AMM
Tomball
(281) 357-4977
jackie@lemonsauctioneers.com

Phillip L. Pierceall, CAI, BAS
Plano
(972) 800-6524
ppierceall@gmail.com

Virginia
Anne Nouri, AARE, 
BAS, GPPA
McLean
(703) 889-8949
anneauctioneer@gmail.com

Washington, 
Oregon
Camille J. Booker, CAI, CES
Eltopia, Wash.
(509) 297-9292
camille@bookerauction.com

West Virginia
Andrew Yoder, Jr., CAI
Bridgeport
(304) 931-1185
jryoderauctioneer@yahoo.com

Wisconsin
Damien R. Massart, CAI, 
AMM, BAS, GPPA
Green Bay
(920) 468-1113
damien@massartauctioneers.
com

Wyoming
Harold Musser, CAI, AMM
Cody
(307) 587-2131
Harold@mbauction.com

Join, Like, and SHARE 
the NAA Facebook page!
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Auction professionals can take steps to turn regular clients 
into long-lasting ones. 
By Emma Dougherty, NAA Content Developer

How do auction professionals get to know their clients? 

“Each prospect is like a Rubik’s cube and each one of them you 
have to solve,” says Dean Crownover, BAS. As Auctioneers, we 
must figure out what our clients true needs are and come up with 
solutions to solve those.”

Auction professionals have to understand that clients may be 
stressed and have a lot on the line. Because of that, it is the 
auction professional’s job to make this transition as seamless as 
possible for their clients. This means more than just raising the 
most money possible. It means making moving on easy through 
solving problems even they can’t verbalize. Do that, and you 
stand a good chance of developing a lifelong client. 

It all starts with communication

Learning how to communicate with a client can completely 
change how they work with you. 

The number one way to solve a problem is to listen, and there are 
several deeper ways to do so other than just “not talking.” 
• Listen first and then talk. 
• Don’t listen just to respond, listen to understand.
• As you hear information, reiterate what they just said. 
• Ask questions based on what they say.
• Take notes to show you are paying full attention. 

Listening doesn’t have to be just verbal, either.

Find out what works best for your client, whether it be positive 
language, humor, in-person or written correspondence, or 
collateral materials. From the very first exchange, you have to 
listen and respond in a way that connects with each client. As 
you listen and/or read, and you begin to understand the core 
challenges or issues your client faces, address the problems they 
share and show what services or products you have that could 
help solve those problems.

Let’s look at several communication methods and how this 
applies: 

In-person or on the phone 
communication

At the first point of communication, always identify yourself. 
Answer phones with your name, or if you’re in person, introduce 
yourself with a firm handshake and leave them with a business 
card. 

Speak in a pleasant and upbeat tone when talking to clients and 
take the time to know your client’s name. When interacting, 
don’t try to multitask while trying to listen. Instead, take notes 
to show that you are paying attention and care about what they 
have to say.  `

Getting to 
know your 
client

www.auctioneers.org
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When it’s your turn to talk, keep it under 45 seconds so you don’t 
dominate the conversation. Why is that important? Remember, 
this is about the client, not you. 

Written correspondence 

During written correspondence, always use proper English. Also, 
keep messages short in length and easy to read. If you think that 
your message seems too long, it’s probably a better idea to call.

If you miss an attempted contact, always respond within 12 
hours. (Also, always remember to thank your clients with 
notes, small gifts, etc., after the auction in order to continue the 
relationship.)

Collateral materials

Never assume that clients understand your jargon or business. 

“Twenty-five percent of the people you will work with don’t 
know how auctions work,” Crownover says. 

To avoid information falling through the gaps or 
miscommunications, provide clients with easy-to-follow 
collateral materials that will help them gain an understanding of 
the industry.

Build a basic guidebook for your clients to refer to throughout 
their business with you. This is an easy way to communicate 
things such as client lists, statistics on the state of your business, 
how you work, referral lists, and basic auction information. 

When dealing with a client who has little to no knowledge about 
auctions, be patient and never be condescending or judgmental. 
Being sincere about teaching your clients and helping them 
through the process will help ensure a long professional 
relationship.

Find areas of commonality with the prospect and learn about 
them and their industry as well. Survey your clients on what 
they want to get out of this relationship, so you can best support 
them. Just like personal relationships, communication and 
understanding of each other is key to the success of this business 
relationship. v

This article was an excerpt from a 
presentation given at the 2018 NAA 
International Auctioneers Conference and 
Show. Want even more tips regarding this 
topic? NAA members can access the full 
audio of this presentation and many others at 
www.auctioneers.org/knowledgecenter.

When dealing with a client who has little to no knowledge 
about auctions, be patient and never be condescending or 

judgmental. Be sincere about teaching your clients and 
helping them through the process.

www.auctioneers.org
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Promotion of the NAA member (and the auction industry) 
is one of the core tenants of the National Auctioneers 
Association, and a soon-to-be-complete website migration 

will make that easier than it ever has been for members.

NAA members soon will be able to find the NAA PR Toolkit more 
simply than in the past – right on the auctioneers.org home page! 

Part of the new “Content and Tools” section, the PR Toolkit is 
stocked with logos, press release templates, presentation slide 
decks, promotional videos, downloadable banners, and business 
cards that help members explain why someone should choose 
auction and choose an NAA Pro.

In detail, you'll find:

Logos – As an NAA member, you have the right to use the NAA 
logo in your marketing materials. In this section, you’ll find the 
NAA logo pre-sized for different social media platforms, general 
usage, signage or other printed materials, or digital use. You’ll also 
find an additional link for NAA Education and Designation logos 
(usage restrictions apply).

Press release templates – We want you to share your NAA news! 
In this section, you’ll find a press release template for nearly every 

event or experience you might have as a member – everything 
from becoming a new member, sharing auction success stories, 
and achieving new NAA Education benchmarks, to items related 
to Conference and Show. It’s all here and ready for you to use!

Presentation slide decks – Maybe you’ve been asked to speak 
at a local Rotary or school class. Maybe you have another 
networking group where you’re going to tell key contacts why 
they should choose auction and you. Check one of six PowerPoint 
presentations already built for you. Download them, customize 
the slides to fit your specific need and audience, put your 
company logo on the deck, and you’re ready to roll!

NAA promotional videos – A brand new member benefit hit 
the digital environment in April as NAA unveiled a new set of 
promotional videos for members to use as part of their own 
marketing strategies. The set of five videos is highlighted by a 2:30 
mix of seller success stories, including: selling a mother’s home; 
raising money for a local Boys and Girls Club; executing a major 
livestock sale; and helping a commercial real estate developer stay 
on schedule in a booming market. Members can use any of the 
videos relevant to their business – and even customize the videos 
to include their contact information!

Banner – Here’s a great way to let your clients help personalize 
your brand! Download the blue or white banner and either send 
it to a printer or print it yourself. Use the banner in photos you 
take with happy buyers and sellers, and you instantly have visual 
marketing assets to reinforce your brand as an NAA Pro.

Business cards – When you’re telling someone new about auction 
and why it’s important to choose an NAA Pro, you must be 
quick. Here’s your 30-second elevator speech! Save the images or 
download them and you instantly have easy but impactful reasons 
why someone should use auction and use an NAA Pro.

Overall, the revamped toolkit has long been a resource for 
members and will soon be more accessible after auctioneers.org 
migrates from the WordPress platform to one that works much 
more seamlessly with iMIS – the membership database system 
used by NAA.

Members will also notice other sections of auctioneers.org have 
been reorganized. All of it was done to better showcase NAA 
services and resources to its members.

Do you have ideas for other promotional tools and/or resources? 
Submit them to communications@auctioneers.org.

Reenergized NAA PR Toolkit  
coming soon for members
Logos, press releases, videos and other marketing assets 
will all be in one, easy-to-find place on auctioneers.org.

www.auctioneers.org
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2018 NAA CONFERENCE & SHOW
Each year brings a slew of images capturing the magic from each conference. Jacksonville did its 
part, so enjoy a look through the week in pictures! (images: david knapp / Tammy czigan)



TUESDAY
The Welcome Party always sets the tone for the week, 
and attendees of all ages loved getting reaquainted 
with friends and family. This year's party offered lots of 
entertainment, food, and fellowship - even face paint! 



Jacksonville 20
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WEDNESDAY
The first official full day of the show, Wednesday 
rocked from morning to evening beginning with the 
Opening Session, where several awards and honors 
were handed out in front of the full audience, and 
a powerful keynote address was heard. Among 
the awards, U.S. Congressman Jeff Duncan (R-SC) 
was presented with the 2018 President's Award of 
Distinction. (Shown right, with then NAA President 
Scott Shuman.)
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Carol Ann Achterhof
Christine  Alexander
Terri P. Alexander, GPPA
David L. Alley, Jr., CAI
Dwayne R. Anderson
William M. Anderton
Seth Stephen Andrews, 

CAI
Regina M. Andrijeski
William  Antonacceo
Lonnie  Arneson
Tim  Assiter
Traci  Ayers-Dower, CAI, 

AARE
Steven K. Baldwin, CAI
Damon M. Ballinger, CAI
Rony Jo Ballou, CAI, CES
Gregory Dennis Bancroft
Kevin  Barclift
Thomas Vince Barfield
Marc  Baysek
Paul C. Behr, CAI, BAS
Nellie (Johnel)  Beland, 

CAI, CES
Larry W. Benton, Jr.
William Nathan Bering, Jr.
John  Bessolo
Harold W. Betthauser
Randy L. Birdwhistell, 

CAI, AARE, CES
Frank  Bizzarro
Robert L. Blackford
Theresa M. Blocher
William R. Bone
Austin  Booker, GPPA
Cheri  Boots-Sutton
Neil Andrew Bouray
Kit Bradley Bowerman
Gerald A. Bowie
Cody  Bowlin
Steven  Bradley
David L. Bray
Randy  Bregman
Jerry  Bridges
Travis Jordan Britsch
Lidio A. Britto
Terry  Bronkema, CES, 

GPPA
Ron  Browne
Mark P. Buleziuk
William H. Bunch
Steven John Bunch
Gary L. Bussell
Grant Allen Bussey
Alden Kent Butcher
Anthony Carson Cade
J. Wesley Cain
Armando L. Camarena
Chris  Campbell
Darrell  Cannon, CAI, 

BAS, CES
John A. Cardoza, CAI, 

BAS, CES
Chip  Carpenter
Jessica  Cason
Ronald M. Caspert, CAI
Roxane  Casto
Isadore M. Chait
Ronald  Charyn
Justin R. Choate
James R. Christen
Max B. Christensen, GPPA
Dan  Clark
Roger K. Clark
Barry W. Claypool
George R. Clift
Grant N. Cole, CAI
A. Barry  Cole
Teresa  Coleman
Terrell  Coleman
Jeremiah Lehi Collins, BAS
Jordan  Conlee
Gary J. Connors
Andy  Conser
Kent W. Corbett, GPPA
Tony R. Couch
David C. Counts
Cory  Craig
Dwayne  Craig

Joaquin  Crame, Jr., BAS
Alana F. Croker
Don  Crost
Justin James Croy
Daniel Joe Culps, CAI
Myron W. Curtis, GPPA
Brian Paul Damewood
David  Dangerfield
Melissa L. Davis, CAI, 

AARE, BAS
Chris A. Davis
James T. Davis
Emilie M. Daye, MPPA
Justin  Dean
Steve  Deckard
G. Terry  DeMott, Sr
Michele  Denotter
Andrea Sprute Dickerson
Terry W. Dickerson
John  Dixon, CAI
Richard A. Dixon, CAI
Jeff R. Doerr, CAI, GPPA
Carmen R. Donsante
Alissa Ann Dower Miracle
Christine  Downing
Elizabeth Monteson Drake, 

CAI, ATS, GPPA
Emily E. Dudley
Tim J. Durham, CAI, CES
Jason Matthew Dvorak, 

CAI, AMM
Christopher W. Easler
James W. Eberle
Justin J. Eckel
Noah  Ehlert, BAS
Bobby D.  Ehlert, CAI, 

AMM, BAS
George L. Elson, Jr.
Jacob  Erhard
Don  Erler, CAI, AARE
Claire A. Eskew-Reynolds
Michael J. Evans
Ken  Fendrick
Mark L. Ferry
Norman  Finkelstein
William J. Firestone
Justin  Fisher, ATS, CES, 

GPPA
Allen M. Fitzpatrick
Glen  Fladeboe
Marianne E. Flannery
Nick  Fowler
Steven I. Fox
Richard A. Freije, CAI, 

CAS
Rodney I. Friedland, 

AARE, CES
Stella  Friedland, AARE, 

CES
Frances  Fripp, BAS
Letitia S. Frye
Jayme  Gandee
Kevin Zane Gann
Jeff  Garber
William L. Gaule
Denver N. Geitgey, CAI
Scotty Dwayne Gibbs
Dannie E. Gingerich
Kenneth J. Girard, CAI, 

AARE
Ross  Glass
Matthew B. Godbehere, 

CAI
James M. Goetz
Jerry  Goldstone, BAS
Duane E. Grafe
Ronald T. Graham, Jr.
Mike  Grant
Timothy  Gray
James Robert Green
Matthew P. Green, AARE, 

CES
Gordon J. Greene, AARE
Matthew  Gregg
Wendy Daniel Grimm
Frank Allen Hackett, CAS
Renate H. Hambrook
Maurice P. Hamel
Megan E. Hammond, CAI

Sean R. Hanafi, CAS
Barry  Hansen, GPPA
J. T. Hansford
Jerry L. Harris
Hunter Douglas Harritt, 

BAS, CES
Randy L. Harvey
William L. Head, CAI, 

AARE, AMM, BAS
Will L. Head, Jr., ATS, BAS, 

GPPA
John Eric Hebert
Tony  Heinze
Scott  Heise, AARE
Jerry L. Helmer
Marvin A. Henderson
Janet  Henderson Cagley
Jillyan E. Hendrickson
Richard L. Henry, BAS
John M. Hess
John  Higgins
Suki  Hilger
John W. Hill
Jimmie  Hinz
Lee  Hoeft
Michael E. Hoffman
Harry M. Hofmeister
Jeb Allen Hogan
James B. Hogan
Royce V. Hornsby
Mark L. Huddleston
Benjamin G. Hudson, Jr.
Stephanie  Huisman, 

AMM, GPPA
Sharon  Huisman
Lucas  Hunt, BAS
Jeremy  Imes
Carol  Irish
Susan  Isaacs
Bryan P. Jackson
Myers  Jackson
Daniel Hardee Jerrels
Chad  Johnson, CAI, BAS
Gregory Thovald Johnson, 

BAS
Angela Q. Johnson
Patricia  Johnson, BAS
Marjorie M. Johnston, 

GPPA
Stanley D. Jones, CAI, 

AMM, BAS
Lori  Jones
Mitch  Jordan, CAS
Kevin R. Jordan, CAI
Richard E. Jorgensen, CES, 

GPPA
Martin W. Jurisch, CAI, 

GPPA
David W. Kaufman
D. Anthony Kaufman, CAI
Clayton Merrill Keck
Tim  Keller, CAI, AMM, 

CES
Blake  Kennedy, CES, 

MPPA
TiWanna A. Kenney, BAS
John Wayne Kessler
John M. Kessler
Derek  Keys
Eugene D. Klingaman, CAI
Bryan C. Knox, CAI, GPPA
Jeffrey M. Koehler, CAI, 

AARE
John F. Kohler, Jr.
Veldon R. Kraft
Ray  Krakowski, CAI, 

AARE, GPPA
Patricia B. Kramer
Kim  Kramer, CAI
Darrell R. Kraupie, AARE
Stephen A. Kriebel
Tim  Kruse
Jared  Lambrecht
Stewart  Larsen
Win  Lavender
Jay S. Lawyer
Roy M. Lazarus
Michelle M. LeBlanc 

Leckert, CAI

Wade Allan Leist
Jacquelyn  Lemons-

Shillingburg, CAI, AMM
Kerry D. Lenhart, CAI
Timmy E. Lester
Mark A. Lewis
Naomi  Lewis
Mary Catherine Colones 

Ligon
William B. Lilly, CAI, 

AARE
Dan  Limber, CAI
Kendra  Limber
Kyle Wade Liner
John David Linnehan
Curtis Lynn Littau
Larry David Little, BAS
George  Lumm
Richard O. Lust, CAI, 

AARE
Tracy  Luther
Darwyn Glenn Maddox
Mark E. Maier
Richard B. Maltz, CAI, 

CES
Lance  Mannion, GPPA
Timothy  Marhanka
Matthew  Maring
Mark Emil Markovich
Tucker  Markovich
Miles  Marshall
Cathy  Marshall
John  Martz
Marie  Mast
Joseph Scott Matthews
Barry L. Maxwell, CAI, 

CES
Keith  May
Marshall  McAbee
Robert A. McAdams
Paul J. McCartan
Jeffery  McCon
Ken  McCormack, CAI, 

CES, GPPA
Belinda Gayle McCullough
Bruce A. McDowell
Greg  McGrew
Mike  McKee
Michael J. McKeown
James  McLaughlin
Bethany Rose McLaughlin
Toya  McLeod
Sam V. McLeod
John B. McMurry
Dale  McPherson
Kevin D. McPherson
Todd E. McPherson
Charles M. Meade
Larry J. Meares, Jr., CAI, 

GPPA
Yi  Mei, BAS
Chad A. Metzger, CAI
John Steven Michael
Larry  Michalitsch
Jordan  Miedema
Scott  Mihalic, CAI
Lennie E. Milano
Robert D. Milic
Tim W. Milks, BAS
Mike  Miller
Wendy Ann Miller, CAI, 

AMM, BAS
Michael Everett Miller
Michael R. Miller
Jared Marc Miller
Russell L. Mills
Guillermo  Miralles
Roy L. Montgomery
Charlie  Moon, BAS
John  Moran
Tyler J. Mounce, AMM
Mark  Musser, CAI, AMM
Grant Aaron Nicodemus
Trey M. Nicodemus
Jack R. Nitz, CAI
Tom  Norman, AARE
Kelly  Nutt
John  Nutt
Brian L. Oaks

William M. Obenauf, Sr., 
CAI

Colm Joseph O'Donnellan
Jacob L. Ogan
Brad  Olstad
James P. Oprsal
Jimmy D. Orrell, CAI
Ryan Thomas O'Sullivan
Michael Dean Parker, BAS
Edith  Parrish-Kohler, 

GPPA
Dan  Pate
Bo Robert Patrick
Jeff  Patterson
Richard L. Peak
Madelyn E. Pearce
January K. Pearce
Scott B. Perry
Jessica N. Perry, CAI
Karen  Perry
Chisum E. Peterson
Billy  Peyton
Kathryn E. Phillips
Jeremy Dustin Piatt, CAI
Greg  Popovich, CAI
Bruce  Potts, CAI
Christopher  Pracht, V
Joe T. Presswood
Andrew L. Pribble
Matthew C. Price, AMM
James E. Proffitt
Kevin L. Putman
Michael E. Putnam
Robert E. Quillen
Kelvin L. Quinn
Daylon Maurice Raybon
Shane  Redding, CAI, 

GPPA
Bret P Richards, CAI
Jeff E. Riggle
Bret R. Rinehart
Steve  Ritter
Reggie  Rivers
Dennis  Roaldson
David R. Roberts
Ernie  Rogers, CAI, AARE, 

CES
Jackson Lance Rogers
Taylor  Rose
Beth  Rose, CAI, AARE, 

AMM
Sophia  Rosendo, AARE
Sam  Ruhter
E. Douglas  Ryan
Marilyn Campbell Sale
Will O. Sanders
Steven M. Sandoval
Ambra  Sanner, AMM
Francis D. Santos, GPPA
Clayton W. Schaardt
Mark Elliott Scholz
Richard  Schotts, Jr.
Kyle  Schow
Rex D. Schrader, II, CAI
Arden L. Schrader
Rex D. Schrader
Michael K. Schultz, CAI
Layton E. Schur
Cody Joseph Seccomb
Greg  Shattuck
Jamie Allen Shearer
Doug  Sheridan, CAI, ATS
Terry J. Shetron
Seth Nolan Shipley, CAI
Adam M. Shpritz
Daren G. Shumway, CAI
Bridget  Siler
Mitch C. Silver
John E. Sisk, CAI
Lucas D. Skinner
Fred M. Skipper, Jr., CAI
John  Slagle
Leigh Ann Smalley-Ward
Kevin S. Smallwood
Trent C. Sohn
Karen L. Sorbo
Ted Edward Souvignier
Julia  Sparks, BAS
Heath  Spracklen, CAI

Ed  Stallings, CAI, CES
Henry M. Stanley, III, CAI, 

AARE, CES, GPPA
Steve  Starman
John D. Stauffer
Max  Steffes
Rachel  Stoecker
Greg A. Storey, AARE
Sue  Stouffer
Marianne  Sullivan
Timothy Joseph Sullivan, 

CES, GPPA
William J. Summs, Sr., 

CAI, AARE, ATS, BAS
Darryl  Suskin
Larry A. Swartz
W. Scott  Swenson, CAI, 

GPPA
Darcy  Tabor, Jr., AARE, 

CES
Ronald L. Taylor, CAI, 

AARE, CES
Jesse W. Teitsworth
Robert Perry Thessen
Cammy  Theurer 

McComb, AMM
Debbie  Thomason
Taylor  Thompson
Richard  Thompson
Frederic  Thut
Reed T. Tobol
Michele  Torres
James D. Towns
Phillip  Traylor
Michael H. Treger
Gregg  Trenor
Jeffery Neal Trice
Michael A. Trusty, Sr.
Stefen Miles Tucker
Michael  Upp
Christopher  Vaughan, 

CAI, AARE, AMM
J. David  Villabona
Lee J. Wainscott
Lance  Walker, CAI, BAS, 

CES
Michael E. Walker, CAI
Eric Thomas Walker
Terri  Walker, CAI, BAS, 

CES
Bret R. Walters
Ed  Warden
Richard G. Warner, CAI, 

AARE
Tim  Watters
Wendy  Webb
Dareld E. Weber
William I. Webster
Troy  Wedel
Elaine  Wehri
Cody  Westbrook
Ann  Whitaker, BAS
Brad  White, CAI
Charles J. White
David P. Whitley, CAI, CES
Charles  Whitley, CES
Ryan J. Wieman
Jeremy D. Wiens
Renee  Williams
Brent J. Wilson, CAI
David L. Wilson
K. Wade  Wilson
Spencer  Wilson
Daniel Scot Wilson
Jocelyn Danielle Winter, 

BAS
Glenn A. Winternitz
Charles J. Winternitz
Kenneth Monroe Witcher, 

Jr.
Brad W. Wooley, CAI, 

AMM
John  Wyles
Tara Lyn Yarbrough
Wayne  Yoder, Jr.
Stanly Lennon Young
Dale W. Young, CES, GPPA
Lou Ann Young

THANK YOU for Your Renewals!

www.auctioneers.org


Jacksonville 20
18CONFERENCE

THURSDAY
Conference and Show's second day is special. It marks the start of a new presidential term, and the NAA Hall of Fame opens its 
arms and welcomes its newest inductees. The Annual Business Meeting provides the scene for electing new leadership, and NAA 
Marketing Competition winners are honored by USA Today. This year, it also gave new CAI graduates a chance to snag a photo 
(bottom right).





Jacksonville 20
18CONFERENCE

FRIDAY
While everyone knows Friday at Conference and 
Show is "IAC day", there is so much more going 
on outside the ballroom. Enthusiastic, high-level, 
education sessions, last-minute, key Trade Show 
appointments, and celebrations of NAA peers all 
take place on the last full day of Conference. 



SATURDAY
The week always closes on an ultimate high with the Foundation's Children's Fun 
Auction. The future of the auction industry is on full display, and the light-hearted 
mood sends everyone off on a high note as they get ready for Conference and Show 
next year!



Jacksonville

20
18CONFERENCE

NAA HALL OF FAME

The National Auctioneers Association unveiled its 2018 
NAA Hall of Fame class in front of a packed ballroom during 
the President’s Gala and Hall of Fame ceremony. The four-
member class (from left to right) of Paul C. Behr, CAI, BAS; 
Scott Musser, CAI, AMM; Jasper Jones (posthumously); 
and Jerry King, CAI, was the 57th to enter the NAA Hall of 
Fame, which now holds 160 members. Look for more on this 
distinguished group in the September issue of Auctioneer.

Also during Conference and show, the National 
Auctioneers Association Auxiliary honored Lori 
Jones (left) and Traci Ayers-Dower, CAI, AARE, 
as the two newest members of the Auxiliary 
Hall of Fame. Great work, ladies! 



Great work, 
2018 NAA ijac competitors!

NAA HALL OF FAME

Clockwise from top left: Shelby Shuman, Brandon 
Mendoza,II, Lathan Blaine Lasyone, Landen Morris, 
Cotton Booker, Thomas Warner. Center: 2018 NAA IJAC 
champion Cotton Booker.
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How to succeed at public 
auto auctions
Who is the first person you should hire? How should you 
encourage your one-time buyers to bid? Here are some ideas …

By Emma Dougherty, 
NAA Content Developer

NAA member "Big Dave" Roberts helps 
"move those cars!" during the 2018 World 
Automobile Auctioneers Championship at 
Adesa Chicago.

www.auctioneers.org
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Auction professionals know that it can be difficult getting 
into a new side of the auction industry, and public auto 
auctions are very different compared to a traditional 

auction. 

When creating a public auto auction, you can run into various 
situations such as taking over an already established business, 
learning how to acquire enough vehicles, how to deal with 
different types of sellers and buyers, and whether you want to do 
all live auctions or online. 

There are many areas to consider, of course, and not all are listed 
here but advice is always helpful. So, let’s dive in.

The first person you need to hire

An inventory controller! Hire someone right off the bat that is 
knowledgeable about cars and their values. 

“When I started, I didn’t have the knowledge to know the 
difference between a $500 car and a $5,000 car. It just wasn’t in 
my realm,” says Spanky Assiter, CAI, AARE.

Adding such a person is key, but also take it upon yourself 
to learn your industry. Go to wholesale auctions and educate 
yourself on different car types and what their values are. 

Acquiring vehicles

There are five types of sellers: new car stores, used car stores, 
banks/financial institutions, government, and private parties. 

In consignment sales, sellers often wait until the last minute to 
bring their automobile to you. That can make it a struggle to get 
inventory in time to market and present the vehicles well. 

You’ll learn early on that you’re going to have to own some of 
the inventory to make it work until you raise enough awareness 
about your auctions and people start calling saying, “Hey, I have 
a car I want you to sell.”

Almost all inventory will start to flow in via word-of-mouth and 
a consistent feed of trade-ins from new car dealerships once you 
build that relationship. 

One-time buyers

It’s important to remember that one-time buyers often are not 

professional buyers. That means a different set of challenges or 
hiccups. Included in those is an opportunity for you to educate 
your buyers as much as you can. Their knowing more will inspire 
greater confidence to bid. 

On the flips side, uneducated buyers likely will not know car 
values. So, qualify on quality and disclose everything in the 
condition report. 

Do not put a reserve on any vehicle worth less than $1,500 or 
with any issues during test drives. It’s important to be transparent 
and to really look into what you’re willing to sell and what you’re 
not. 

Online vs. live

When working with online car auctions, people typically run 
into more issues than usual. For instance, some online buyers 
think a $1,500 car is going to be perfect, whereas onsite people 
can see the true form of the vehicle before they decide to bid. 

If an online bid wins, make sure the bidder pays before he or she 
looks at the car in person, or receives the keys or title. Require a 
credit card for online bidding and check to make sure it is legit. 
And, ahead of time, check your terms and conditions to ensure 
that they state that you may charge the buyer if he or she doesn’t 
adhere to them.  

How you run your public auto auction can be affected by the 
price of cars you are selling, access to preview cars, and what 
types of buyers and sellers you are working with. Figure out what 
works best for you to be successful. v

This article was an excerpt from a 
presentation given at the 2018 NAA 
International Auctioneers Conference 
and Show. Want even more tips 
regarding this topic? NAA members 
can access the full audio of this 
presentation and many others at 
auctioneers.org/knowledgecenter.

www.auctioneers.org
http://auctioneers.org/knowledgecenter.


34     AUGUST 2018      Auctioneer     www.auctioneers.org

F E AT U R E

Maximizing potential
New NAA President Tim Mast wants to see the association 
capitalize on the solid set of initiatives it has developed in 
recent years.

By Nancy Hull Rigdon, contributor

Don’t expect Tim Mast to focus primarily on new initiatives 
as NAA president – but do look for him to maximize the 
potential of existing initiatives.

“I believe we have done a good job over the last several years of 
coming up with new and meaningful initiatives. Now, I want to 
see our membership become more aware of and involved in our 
initiatives,” Mast, CAI, AARE, says.

Part of this, he says, may involve expanding the lines of 
communication.

“I want to make sure we’re doing all we can to ensure our members 
know about all of our offerings. This may, for example, involve 
finding new channels of communication,” Mast says. “This can 
lead to getting more members involved, which can grow our 
leadership base, and ultimately, more people can have their hands 
in the direction of the association.”

As NAA President, Tim Mast wants 
"to make sure we're doing all we 
can to ensure our members know 
about all of [NAA's] offerings."

www.auctioneers.org
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He sums up his goals as president like this: “I want the NAA to 
get a tune-up. There is opportunity for us to become better at the 
things we’re already doing well.”

At 40 years old, Mast has long been considered a young leader. 

He entered NAA leadership several years ago, first serving a 
three-year term on the NAA’s board of directors. Last year, he was 
elected as vice president, and he’s now taking the president reins.  

Before being elected to NAA positions, he helped lead the 
Tennessee Auctioneers Association. His introduction to TAA 
leadership began in 2003 on the education committee, and by 
2009, he was elected president. He also served as the NAA’s 
ambassador for the state of Tennessee.

In 2013, Mast was inducted into the TAA Hall of Fame. He is the 
youngest person in the association’s history to receive that honor. 

“I’ve always wanted to help make a difference in the profession 
– that is what has motivated me to hold leadership positions,” he 
says.

Mast, who serves as Executive Vice President at Tranzon Asset 
Advisors in Selmer, Tennessee, has spent nearly 20 years in the 
auction industry. He says the industry is currently shifting more 
dramatically than it has at other times throughout his career.

“A lot of the shift stems from technology, but I believe we’re 
experiencing a cultural shift as well,” he says. “It’s important that 
we all remain vigilant and flexible. Saying, ‘well, that’s the way 
we’ve always done it so that’s what we will continue to do’ can no 
longer be the answer. If we aren’t willing to adjust to change, then 
we’ll miss opportunities.”

As he looks back on his career, he offers some advice to young 
professionals, especially first-generation auctioneers (he was one 
too): “Don’t give up. Accept that you’ll have grunt work for a 
while. If you’re passionate about the job, work hard, take advice, 
seek learning, don’t stay knocked down – and you’ll start to climb 
to the top.”

He also encourages involvement in industry organizations like the 
NAA and state associations.

“I owe so much of my success to the NAA,” Mast says.

In particular, he’s met some of his best business connections and 
best friends through the CAI program.

“A lot of growth that has occurred throughout my professional life 
I can trace back to Bloomington, Indiana,” he says. 

Like many auctioneers, when asked about career highlights, he 
remembers times of being able to make a difference in peoples 

lives. Whether conducting a benefit auction to help a friend pay 
medical bills, participating in the St. Jude children’s toy auction or 
simply helping a client shed an asset that had become an albatross; 
these seem more important than closing the big deal. Not that he 
doesn’t enjoy closing a big deal – he certainly does and says “the 
big ones can be a real challenge with a good financial reward so I 
certainly enjoy those opportunities.”

“At the end of the day, the best accomplishments are making a 
meaningful change in someone’s life,” Mast says, emphasizing the 
charity events and working with other auctioneers. “Being able to 
help people is the best.”v

Mast, who believes the auction industry is currently in 
a dramatic shift, says "it's important that we all remain 
vigilant and flexible."

www.auctioneers.org
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2018 National Auctioneers Week 
campaign again pushes strong 
#NAAPro message
Using a multi-layered campaign on a smart budget, NAA 
spread #NAAPro to all four corners of the U.S. and beyond.

Overall, the 2018 National Auctioneers week campaign, 
planned by the Promotions Committee and executed 
by Staff, was a huge success. It again used a smart, 

pointed approach – including a more diverse campaign using 
radio and video -- to reach NAA members and the general 
public with the “Success With Our #NAAPro” message.

For the first time, NAA purchased a radio advertorial through 
the National Association of Farm Broadcasters. NAFB 
recorded a short interview with Scott H. Shuman, and then 
produced that audio for playback among its NAFB member 
stations. In all, the interview was downloaded and played 
on stations in 25 states, three Canadian provinces, and one 
internet-only station.

Through Facebook, NAA introduced the “Why You 
Should Hire” video advertising campaign during National 
Auctioneers Week. The boosted post reached a minimum 
of 181,248 targeted viewers with an impression count of 
303,906.* Facebook also said “we estimate 24,500 people 
will remember your ads if asked within two days.”  (Also, the 
NAA Membership Dept. ran a separate “Come Home” ad 
campaign at the same time, meaning a lot of people likely saw 
the same advertising concurrently. The campaign served to 
a lapsed-members audience only and resulted in 13 renewed 
memberships.)

*  These statistics reflect the direct number of 
Facebook feeds served with NAA campaign 
ads. It does it include any organic hashtag 
messaging on Facebook or other social media 
platforms. (Facebook does not allow for 

tracking hashtags.) 

 Email again proved to be an effective communication tool to 
membership, as open rates ranged from 29%-40% throughout 
the campaign’s six emails. (The average email open rate for 
nonprofit associations is 21.76%, according to Constant 
Contact.)

In print, NAA again leveraged its place in USA TODAY’s 
Auction Showcase with placement of a National Auctioneers 
Week story in the May issue. This leveraged the paper’s reach of 
3.5 million readers nationally.

Also in print, the “Success with our #NAAPro” banners were 
printed and either inserted with the April issue of Auctioneer 
magazine or sent alone to digital members.

Moving forward, the NAA Promotions Committee will begin 
2019 planning soon and meet in January at NAA headquarters 
to form details for next year’s campaign. National Auctioneers 
Week in 2019 will be April 29-May 4. National Auctioneers 
Day in 2019 is Saturday, May 4. v

www.auctioneers.org


Congratulations to these MarkNet Alliance members for
their achievements and leadership appointments at the 

69th International Auctioneers Conference & Show 2018

A Network of Leading Auction Professionals from Across the Country

Joining our network gives you access to expert resources only our collaboration can deliver, fueling your business growth. MarkNet 
Alliance will help scale up your business while you maintain your locally recognized identity. 

In addition to an online bidding and simulcast auction platform with mobile optimization and multi parcel auction software, MarkNet 
Alliance member companies benefit from:
     •  1 million unique website visitors every 30 days on our combined websites
     •  500,000 registered online bidders
     •  120,000 weekly email subscribers
     •  Auction companies that conduct 6,000+ auctions and sell 3,000+ pieces of real estate each year
     •  A network of auctioneers who sell more than $1 billion in assets each year
     •  Direct line to our dedicated tech support team

For more information about joining MarkNet Alliance, call Matt Corso, cai, ces, at
(888) 307-6545 or email mattc@marknetalliance.com. 

Emily Wears Kroul, cai, ats, bas

IAC Winner
Jason Winter, cai, aare, amm, ces

NAA Vice President
Traci Dower, cai, aare

NAA Auxiliary Hall of Fame

mailto:mattc%40marknetalliance.com?subject=August%20Auctioneer%20Magazine
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Competitor
By Nancy Hull Rigdon, contributor

Tim Mast pinpoints a highly formative time in his life. 
He was 18, the ninth child in a family of 11 kids, and he 
lived on the family farm in Tennessee. It was then that his 

parents decided to do something drastic – sell everything they 
owned and move the family to South America.

“Everything we didn’t take with us was on the auction block,” 
Mast, CAI, AARE, remembers.

They lived in Bolivia for two years. During that time, Mast 
developed skills that were not only key to his family’s survival 
while overseas but also have helped him succeed in life and 
business ever since.

“I learned the language more easily and quicker than my dad 
and older brother. So, I ended up being the one that did most 
of the business dealings – the negotiating – for my dad and 
family,” Mast says. “I was the one making a lot of the financial 
transactions. 

“At 18, I was walking through airports in a foreign country 
with money in my shoes to pay import taxes on trucks we had 

shipped down from the U.S. to Chile. I would fly to Chile with 
a friend or sibling then drive back through the mountain range, 
paying taxes at the border, which is at over 15,000ft. elevation. 

“I know that who I am as a negotiator and dealmaker today is 
heavily influenced by the experiences I had and responsibility 
placed on me at 18 and 19 years old.”

His time in South America was significant for another very 
important reason – that’s where he met his wife, Ruth Anne. 

“Turns out, she grew up three-and-a-half hours east of where I 
grew up in Tennessee – yet we met in South America,” Mast says, 
adding that she was there visiting friends.

At a young age, Mast learned the value of hard work by watching 
his family who primarily chose labor-intensive careers such as 
farming, construction or automotive services.

Some of his favorite work growing up was with livestock. At one 
point, Tim had an interest in becoming a veterinarian but was 
too eager to get to work to spend several more years in school.

NAA President 
Tim Mast was 
told he was too 
quiet to be an 
Auctioneer. His 
South American 
negotiating 
experiences and 
competitive drive 
proved detractors 
wrong.

Tim Mast and his wife, 
Ruth Anne, with their 
four children - Wyatt, 
Lilah, Kaitlynn, and 
Peyton.

www.auctioneers.org
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Having grown up going to farm and livestock auctions he says, 
“I was always very intrigued by Auctioneers. But becoming one 
seemed like a stretch – that wasn’t a career that I’d been exposed 
to, nor did I have any idea how to get started,” he says.

When he mentioned his interest in auctioneering, he was 
dismissed.

“I was known as a quiet kid. So people would say, ‘You’re the quiet 
kid – you can’t make it as an Auctioneer,’” Mast says. “Well, that 
just fueled my desire to become one. I’m competitive.”

He returned from South America on his 20th birthday, and work 
consisted of changing tires and construction work with family 
members. But, one day, when attending a business liquidation 
auction, he spoke with NAA member, Rick Hinson, who was 
involved in the sale of his family’s assets before the move. Mast 
mentioned that he was interested in being an Auctioneer. Hinson 
gave him details on the auction professional career path and came 
to Mast’s brother’s business looking for Tim a few weeks later.

“He said he needed some help at an auction, so he put me to 
work,” Mast says. “And that is how I got my start in the auction 
business.”

He adds, “It was almost divine providence that I had some doors 
open and had the foresight to walk through those doors. At the 
same time, it wasn’t easy. After auction school, it took me five 
years to hit full-time and make a living. So I definitely understand 
the struggle of the first-generation Auctioneer trying to find the 
way.”

He’s spent 18 years in the auction business, now serving as 
executive vice president at Tranzon Asset Advisors – in addition 
to his new role as the NAA’s president. Mast has also spent about 
18 years as a father. He and Ruth Anne have four children – Lilah, 
17, Wyatt, 16, Kaitlynn, 11, and Peyton, 9.

“With four kids, my free time is spent with family,” Mast says. 
“Some of the best days are days we spend together, whether 
working on a project, traveling or fishing.”

He also enjoys the simple pleasures found in what he calls 
“tinkering.” This includes planting food for wildlife and birds on 
their property, as well as his wife’s love of growing sunflowers.

“We have so much extended family that a lot of our time is 
spent with extended family. We enjoy hosting get togethers at 
our house. It’s good to slow down and focus on one another’s 
company,” he says.v

After auction school, it took Mast 
five years to hit full-time and make 
a living.

www.auctioneers.org
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Continuing its scholarship tradition that began in 1993, the 
NAA Auxiliary again awarded deserving youth in 2018 – 
this year with $2,500 scholarships to four grandchildren 

of current Auxiliary members.

Now in its 26th year, the Auxiliary Scholarship Program benefits 
members by assisting their children and/or grandchildren as 
they pursue higher education.

The 2018 recipients:

Janessa Schroeder, of Hastings, Nebraska. Janessa is the 
daughter of Leslie and Troy Schroeder, and granddaughter of 
Randy and Barb (Buss) Ruhter.

Jonah Sheridan, of Cedarville, Ohio. Jonah is the son of 
Julia and Matthew Sheridan, and grandson of Keith and June 
Sheridan. 

Amanda Shuman, of Eaton, Colorado. Amanda is the daughter 
of Scott and Krista (Fritz) Shuman.

Nicholas Terrel, of Smithville, Missouri. Nicholas is the son of 
Shawn and Lucinda (Adkins) Terrel.

Scholarship eligibility requirements include:

• A child /step child or a grandchild/ step grandchild of a 
current Auxiliary member with membership three out of the 
last five years.

• Candidates applying must be graduating from an accredited 
high school and have been accepted into a qualified college 
or university undergraduate study program or a school of 
technology or candidates must have completed the past year at 
a qualified college, university, or school of technology. 

• Candidates can apply for this program more than once, but 
they can only be awarded the Auxiliary Scholarship one time.

• Auxiliary Scholarship Applications are available on the NAA 
Auxiliary website or by email request to the scholarship chair.

• Auxiliary Scholarship Applications are available on the N/\A 
Auxiliary website or by email request to the scholarship chair.

• The application must be completed and returned with all 
supporting documentation via email NO later than the 
previously established due date. NAA Auxiliary parent/
grandparent membership will be verified after applications are 
received.

Information regarding the 2019 Auxiliary Scholarship Program, 
including dates and applications, will be released later. v

NAA Auxiliary names 2018
scholarship winners

The four recipients were announced in late July and honored 
at Conference and Show. 

SHERIDAN                           SHUMAN                               SCHROEDER                             TERREL

www.auctioneers.org
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For auction professionals who have been around long 
enough, they remember a time when all transactions were 
recorded on paper. 

And while there exists some charm and sentimentality to staying 
“old school” when it comes to auctioneering, most professionals 
have taken fairly big leaps into digitization by now.

One company that has been there for auction professionals 
since personal computers first became somewhat affordable is 
CUS Business Systems. A Florida-based company founded in 
1983 by Brian Wilson (who at that time was a certified public 
accountant), the company launched as a general-purpose custom 
programming and consulting firm. In 1984, however, a large 
industrial auction company requested a customized software 
system, and things began to take off in the auction industry 
direction. 

Now, around 90 to 95 percent of the software CUS builds and the 
consulting it does is for the auction industry. The list of clients is 
broad and includes a range from Fortune 500 companies all the 
way to Auctioneers who are just getting started.

The software CUS designs is primarily for desktop back office 
management. Consignments, billing, cataloging, clerking – 
anything that goes into running an auction business is built into 

one solution that clients either rent or buy. Online components 
have also been added, as are many other annual upgrades/
updates.

Ellen Weintraub, sales manager at CUS, has watched the 
company grow since day one. She spends the bulk of her 
workday walking clients, mostly auction professionals, through 
solutions. In some cases where the client is brand new to the 
industry, CUS practically mentors them through the business 
process.

Weintraub said in the late 1980s to the early 1990s, the number 
of Auctioneers taking interest in their software began to explode. 
The Auctioneers, she explained, saw how computerization 
worked in other industries and began to think about how it 
could work for their auction businesses.

She said they suddenly realized their method they had been 
using for clerking at auctions was not efficient and could be 
significantly improved with less labor via digital means.

Weintraub noted that the solution isn’t solely about offering 
a more efficient way to clerk an auction. More so, it is a “full 
service suite of tools that allows them to keep the auction 
activity, customer mailing list and inventory management all in 
one application, so all parts of the system talk to each other.”

Full-service suite
CUS Business Systems wants to help auction businesses 
increase their efficiency.
By James Myers, contributor

info@cus.com • 954.680.6545

The Auction Industry
Software Authority

For 30 Years

www.auctioneers.org
mailto:info%40cus.com?subject=NAA_March
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The mantra at CUS, she said, is that if a client is using 
their system, they should never have to type the name of a 
person more than once, regardless of how many auctions 
they attend. Furthermore, the client should never have 
to type information about an item they’re selling more 
than once – it’s entered and travels to all other parts of the 
system without having to be re-entered.

Of course, it has evolved over time. The system was once 
designed for postal mailing that has transitioned to email. 
Also, an important aspect of the software is that the updates 
are user generated.

“We try and keep to our core mission in that we try not 
to take auction companies where we want them to go,” 
she explained. “We try and be the background partner or 
facilitator for whatever it is they want to do.”

As an example of input that informs CUS’s updates, 
clients must work with sales tax calculations that not only 
differ per state or province but can change by county and 
municipality. CUS has also designed solutions that take 
into account how some surtaxes are applied only on certain 
assets or amounts.

“It gets more complicated every year,” Weintraub said of the 
tax situation and building solutions to address them. “It’s 
probably one of the big differences between ourselves and 
other software vendors. We really do fine tune how they can 
manage taxation.”

Auctioneers are known for their willingness to help out 
their fellow professionals, as happens often between NAA 
members, but they’re also a competitive bunch. Having 
the right business management solutions can help provide 
an edge, assisting in attracting more buyers and sellers, 
Weintraub said. 

“If having a good system is going to help them move from 
the household estate sale up through larger businesses and 
more profitable auctions,” she said, “and then get them state, 
county and government contracts because they have to have 
proper systems to be able to handle it – this is where they 
need to go.” v

How to choose your NAA 
Community of Practice!

In order to plug in fully and reap the benefits 
of hyper-targeted content and events, NAA 
members should choose the Community of 

Practice (or more than one!) that best applies to 
them. (What’s an NAA Community of Practice? 
See below.)

To select the Community or Communities that fit 
your need, do the following:

1)  At auctioneers.org, go to “Member Area” and 
then select the “Member Profile” link.

2)  Log in if you are prompted. Otherwise, select 
the “COP/Specialities” tab.

3)  Under that tab, select the Community or 
Communities of Practice that you want.

4)  Once the box (or boxes) is checked, hit save at 
the bottom left, and you’re done!

4)  For questions or more information, you can call 
913-841-8084 or email support@auctioneers.
org to communicate with NAA Staff. Let them 
know which Community or Communties you 
would like to join, and they can assist you!

NAA Communities of Practice

In 2017, NAA unveiled its five pillar Communities of 
Practice: Benefit Auctioneer (BA); Contract (CO); 
Marketing and Management (MM); Personal and 
Commercial Assets (PCA); and Real Estate (RE). 

Each community has specific, targeted education 
and a designation program focused within them. 
All now have content tagged and provided 
specifically for them as well. Each sector also has, 
on a rotational basis, a dedicated summit or event 
such as the upcoming PCA Summit.

“It is NAA’s opportunity to help you get the 
information you most need for your business to be 
successful,” NAA CEO Hannes Combest, CAE, said 
when the Communities were announced.

Take advantage of the information and event 
opportunities that matter to your business most. 
Make sure to log in and choose your Community of 
Practice today!

CUS has designed 
solutions that take 
into account how some 
surtaxes are applied 
only on certain assets or 
amounts.
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Harley Troyer grew up in the Amish community of 
Topeka, Indiana, where his family farmed horses 
and drove horse-and-buggies. It’s fitting, then, to 

know that much of his career has focused on auctioning 
draft horses as well as horse-drawn farm equipment, 
including wagons, buggies and carriages.

In his nearly 40 years of auctioneering, auto auctions 
also played a large role in his business – Harley D. Troyer 
Auctioneers, Inc. A year ago, he retired from the auto 
auction side.

“That freed me up to do the specialty type auctions that I 
love – the draft horses and equipment. Plus, I have more 
time to go fishing and camping and spend time with my 
wife and kids and grandkids,” Troyer says. “Life is good.”

Troyer always wanted to be an Auctioneer.

“As little kids, we’d play stick horses. I was always the 
Auctioneer selling the stick horses,” Troyer says.

He had an uncle that was an Auctioneer, and today, he’s 

proud of the family auction business he’s built. His three 
sons and son-in-law are all Auctioneers.

His start

At 18 years old, Troyer left home and headed to Colorado.

“I always wanted to go west, and I fell in love with 
Colorado,” he says.

He met his wife shortly after moving to the state, and a year 
later – in 1969 – they married. They built their life in Fort 
Lupton – about 40 miles north of Denver.

“It wasn’t easy to break into the business. There was always 
an older Auctioneer with more experience ahead of me,” 
Troyer says. But, hard work and knowledge in his specialty 
areas helped him get ahead.

A highlight of his career has been growing the draft horse 
and equipment auctions. The auctions – they occur three 
times a year – are such a draw that it’s not uncommon for 
buyers to represent more than 20 states at one event.

Sticking to the plan
As children, while his friends played stick horses, Harley 
Troyer played the Auctioneer who sold them. He still sells 
nearly 40 years later.
By Nancy Hull Rigdon, contributor

Harley Troyer knew two things early on: he 
wanted to be an Auctioneer, and he wanted 
to "go west." He made both of those dreams 
come true.

www.auctioneers.org
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Last year, Troyer had the honor of auctioning one of the biggest 
and best draft horse equipment collections: the collection of 
Tom and Betty Watt. Hundreds of people descended on the Watt 
family ranch in Colorado for the sale of about 60 antique wagons 
and carriages.

“It was like the Super Bowl of collections,” Troyer says.

Tom Watt, who was 82 at the time of the auction, was a long-
time collector who wanted to sell his items while he was living.

“He went all over the country over many years to build his 
collection. He put up big buildings to house everything in, 
and he lined everything up to where it was like a museum.” 
Troyer says. “At the auction, all the big hitters in the draft horse 
equipment collector circle were there – many of them consider 
each other friends. 

“I know it was hard for Tom to see his collection go, but I think 
he also loved every minute of it.”

Troyer says he was amazed at what the pieces earned.

“If you would have pieced it out, you would not have seen those 

kinds of prices. But when you have everything together as a 
collection from one person, it’s special,” he says.

NAA networking pays off

Troyer joined the NAA in 1978. He’s benefitted from the network 
and members’ willingness to share best practices. He recently 
had the rewarding experience of referring business to another 
NAA member, C.D. “Butch” Booker, in Washington. A widow of 
an antique fire truck collector who was also a friend asked Troyer 
to auction the collection, but Oregon was just too far for him.

“I felt bad that I couldn’t do it, but then I was able to recommend 
someone who I know will do an outstanding job, which makes 
me really happy,” Troyer says.

Troyer enjoys his work so much that he can’t quite imagine a life 
without auctions. For instance, he spent one Saturday earlier this 
summer auctioning a collection of restored tractors and cars.

“This gentleman was in business for 60 years and had at least 
60 antique cars, 40 tractors and a lot of supporting equipment,” 
Troyer says. “It is just so fun to see these collections and be part 
of passing them on to the next owner.” v

www.auctioneers.org
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Quality makers and vintage jewels find 
solid backing at May auctions

MONROVIA, Calif. –  John Moran Auctioneers 
continues to achieve strong prices realized for quality 
jewelry across a variety of design styles in both their 

Fine and Studio Jewelry Auctions. 

Introduced last December, the Studio Jewelry Auction is 
populated by jewelry and timepieces at more approachable price-
points and May’s sale proved to be a resounding success with a 
high sell-through rate. 

Starting out the Fine Jewelry & Timepieces Auction were several 
stunning gold fob seals consigned from a single Southern 
California collection, each designed with intricate gold work and 
many with elaborate crests and monograms. Lot 15, a stunning 
musical fob with delicate openwork depicting a resting stag, 
kicked off a bidding war between a determined floor bidder and 
an online bidder, ultimately surpassing its $1,500-2,000 estimate 
to sell for $5,937.50. 

In addition to the seal fobs, several fine Antique pieces were 
consigned from local collections. One of the sleeper hits of the 
sale was an Antique emerald and gold bracelet designed with 
links decorated with flowering urns; one alert buyer took the 
bracelet home for $1,400 (est. $400-$600). 

Among the fine timepieces on offer was an American Watch 
Co. gold hunter’s case pocket watch, dating to 1872-1874, 
which quickly outstripped its conservative $600-$900 estimate 
to sell at $2,700. A stunning 19thcentury 18K gold and enamel 
pocketwatch by LeRoy Paris, fitted with unusual Turkish hour 
markers, sold to an online bidder for $1,750 (est. $800-$1200). 
Jumping forward in time to more modern timepieces, a Jaeger 
Le Coultre Geographique gold wristwatch sold to a determined 
floor bidder for $5,100 (est. $3,500-$4,500). 

One of the most popular lots leading up to the sale was a 
beautifully designed Art Deco diamond and sapphire ring 

$20,400

$13,200

$5,937.50

www.auctioneers.org
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centering an Old European-cut diamond weighing 2.99cts 
that sold to an absentee bidder after a protracted bidding war 
for $13,200 (est. $10,000-$15,000). The enduring popularity 
of classic Art Deco design proved true with lot 65, a darling 
diamond ring with an intricate platinum band, which sold 
within the $5,000-$7,000 estimate for $6,600, just in time for 
wedding season.

Moran’s was pleased to offer several pieces by Modernist jewelry 
designer George Brooks consigned from the estate of Warner 
Bros. family member Betty Warner Sheinbaum, an artist and 
philanthropist. 

Known for his fine collection of opals, it is perhaps no surprise 
that Brooks’ playful opal and 18K yellow gold ring sold for 
$2,000 at the auction (est. $800-$1,200). Rounding out the 

modern items on offer was a striking Van Cleef & Arpels carved 
emerald and diamond ring. Consigned from a local collection, 
the ring was one of the most sought-after pieces in the auction 
inspiring a bidding war between a determined phone bidder and 
a floor bidder, earning the ring a fine selling price of $20,400 (est. 
$5,000-$7,000).

The Studio Jewelry auction kept the fun rolling with an 
additional 232 lots consigned from local collections and estates. 

A trendy “Love” necklace from famed jeweler Cartier was one of 
the most highly anticipated lots in the auction, selling well above 
the conservative $500-$700 estimate at $1,576.80. A set of keys 
with gold playing card-motif toppers (also from Cartier) inspired 
a bidding war between the floor and phone bidders selling on the 
phone for $3,900, far outshining its $300-500 estimate. v

$2,700

$3,900

$2,000
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DOUGLASS, Kan. – Three RS Prussia marked bowls 
– each boasting a gorgeous portrait and scenic décor 
of one of the four seasons – sold as single lots for a 

combined $33,000 at the Part 1 sale of the lifetime collection 
of RS Prussia antique porcelain of the late John and Lavaun 
Headlee. 

Nearly all of the pieces were in the rare cobalt blue color and 
featured in the event held May 26 by Woody Auction in the 
firm’s Douglass gallery. 

At $15,000, the top earner was the fall season bowl, 9.75 inches 
in diameter with poppy highlights. The summer season bowl, 9 

inches in diameter with pink poppy highlights, changed hands 
for $11,000. And the winter season bowl, 9.75 inches in diameter 
with leaf and berry highlights, fetched $7,000. All three of the 
bowls were stippled mold, with cobalt blue borders and strong 
gold trim and gold stenciling.

The Headlees were beloved members of the RS Prussia 
Collectors Club, and word quickly spread that their 40-year 
collection focused almost exclusively on cobalt blue examples. 
Bidders responded with eager enthusiasm. 

"This was the finest RS Prussia auction ever held in Kansas,” 
said NAA member Jason Woody of Woody Auction. "No other 

Three RS Prussia bowls reach combined $33k 
at auction

$15,000
$10,000

$7,000
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$10,000

auction has ever featured the quantity of cobalt blue offered in this 
sale.”

Internet bidding was provided by LiveAuctioneers.com but, 
perhaps surprisingly in this digital age, in-house participation 
was strong and most of the items were purchased on the floor. It 
is possible bidders wanted to get an up-close and personal look at 
the magnificent cobalt blue RS Prussia pieces on view before and 
during the auction. 

The success of the sale was proof they indeed liked what was 
displayed.

It was an absolute auction that attracted about 50 RS Prussia 
collectors, while 31 bidder numbers were registered. There were 
also six absentee bidders. 

Other highlights included:

Two lots posted an identical selling price of $10,000. One was 
an unmarked chocolate set, cobalt blue with a stylized carnation 
décor and gold stencil highlights. The set featured an 11 ¾ inch tall 
chocolate pot, plus six rare demitasse size cups and six matching 
saucers. 

The other was a hard-to-find RS Prussia marked center bowl, 15 
inches in diameter with a carnation mold, yellow and cobalt blue 
with a pink and yellow rose décor and gold stencil highlights. 

“This was possibly the finest 15-inch bowl we’ve ever had the 
privilege of auctioning,” Mr. Woody remarked.

An unmarked bowl, 10.75 inches in diameter, mold 14A (the 
medallion variation), featuring a cobalt blue border, strong gold 
trim and wonderful gold stencil highlights, topped out at $7,000. 
The five medallion portraits featured Lebrun with a hat and 
Recamier (aka Juliette) and Lebrun with a ribbon.

A magnificent marked RS Prussia stippled mold plate, 11.75 inches 
in diameter, having a fall season portrait décor with colorful poppy 
highlights and a wonderful cobalt blue and gold border with 
extensive gold stenciling, hit $6,000. Also, a marked Royal Vienna 
mold 5 ewer, 6.75 inches tall, with a figural tulip handle, cobalt blue 
with a Countess Litta portrait and gold stencil highlights, made 
$4,250.

Rounding out just a handful of the day’s many top achievers was 
an unmarked stipple mold cracker jar sporting a yellow and green 
background with Potacka and Recamier portraits. The jar featured 
a cobalt blue border and extensive gold trim and resulted in spirited 
bidding before finally selling for $4,500. v

$4,500

$4,250
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OACOMA, S.D. – On May 12, 2018, Girard Auction & 
Land Brokers, Inc. teamed up with Peterson Land & 
Auction Company to sell the final auction for the Old 

West Museum of Oacoma, SD.  

This museum, owned by Alice Olson and her late husband, 
Gene, opened in 1969 and closed in 1996. While much of the 
museum had been sold off over the years, some of the best and 
“family favorites” were kept until this auction. A few highlights 
included:  
• Salesman Sample Jenkin’s Hay Rake with original cast-iron 

cut-out seat —$4,250
• John Deere 1b Sulky Plow Salesman Sample—$21,000
• Eclipse Wood Windmill Tail Fin—super original—$3,100
• Salesman Sample Grain Elevator—$4,750
• Vindiver 5c Automatic Cigar Vending Machine—$6,250
• 3-piece Store Automation Display—$14,000
• Bone-Shaker Wood Bicycle—$2,400 v

NAA Members team up for South Dakota Old 
West Museum auction

S U C C E S S  S T O R I E S

$12,000

$7,250

www.auctioneers.org
http://ermunro.com
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WORLD WIDE SCHOOL OF 
AUCTIONEERING
The World Wide School of Auctioneering had a mon-
strous June graduating class of 71 students from 27 states, 
Canada, and Mexico. Together, the class raised $5,460 for 
St. Jude Children’s Research Hospital – the philanthropic 
partner of NAA. 

MENDENHALL SCHOOL OF 
AUCTIONEERING
The June 2018 class of the Mendenhall School of Auction-
eering featured 26 students from nine states, including: 
Florida, Maryland, New Jersey, North Carolina, Pennsylva-
nia, Tennessee, Virginia, and West Virginia. 

WESTERN COLLEGE 
OF AUCTIONEERING
Western College of Auctioneering Class 
245 included 21 students from nine states 
and abroad, including: California, Colora-
do, Maryland, Montana, New York, North 
Dakota, Texas, Washington, Canada, and 
South Africa.

www.auctioneers.org
http://mendenhallschool.com
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IAA Past President Bauermeister passes away

Thomas Dee Bauermeister, 75, 
of Fort Wayne, passed away 
Tuesday, July 24, 2018, after a 

courageous battle with cancer.

He was born on May 22, 1943, in 
Fort Wayne, the son of the late 
Arthur Bauermeister and the late 
Hilda (Doehrman) Bauermeister. He 

married Sandra Lepper on Nov. 4, 1962, at Emmanuel Lutheran 
Church, Soest in Fort Wayne and she survives.

He served his country in the United States Air Force from 1961 to 
1965.

Tom was a graduate of Reppert's Auction School in 1959 and 
Hoagland High School in 1961. In 1969, Tom received his real 
estate license, and in 1975 he received his broker's license. In 

1988, he graduated from the Certified Auctioneer's Institute and 
followed that up with Certified Estate Specialist's classes in 2003 
and Personal Property Appraiser's Courses in 2004. He retired in 
2016 with 56 years of service as an Auctioneer and 46 years as a 
real estate salesman.

Tom was a member of Emmanuel Lutheran Church, Soest in 
Fort Wayne. He was also a member of the National Auctioneer's 
Association and Auction Marketing Institute. In addition, he was a 
member of the Indiana Auctioneer's Association where he served 
as the Indiana State Director from 1993 to 1995 and as president 
in 1999. He was inducted into the Indiana Auctioneer's Hall of 
Fame in 2002. In his spare time, Tom enjoyed antiques, history, 
and traveling.

Survivors include his wife, Sandy Bauermeister, of Fort Wayne; 
two daughters; and six grandchildren. He was preceded in death 
by his son-in-law and a brother.v

Ohio Auctioneer conducted more than 10,000 auctions

Horace Junior Kramer, 94, died at Vancrest Health Care 
Center in Eaton, Ohio on July 8, 2018. He was born on 
Sept. 19, 1923, at the family farm in Preble County. He 

was the son of the late Horace W. and Ida Celeste Pence Kramer. 

He was a loving husband, father, grandfather, great grandfather 
and brother, and was devoted to his family and friends. He lived 
his entire life in Preble County and graduated from Eaton High 
School in 1942. During World War II, he was an Army Air Corps 
flight instructor for fighter pilots. 

For almost 70 years, he was an active Auctioneer in Ohio and 
Indiana. He started in 1948 after graduating from Reppert 
Auctioneer School, then joined LG Reitz in 1950 as Reitz and 

Kramer Auctioneers. In 1978, he and his son, John, formed 
Kramer and Kramer, Inc. Auctioneers & Realtors. JR was inducted 
into the Ohio Auctioneers Association Hall of Fame in 1997. He 
sold the Preble & Montgomery County 4-H Livestock Sale of 
Champions, Producers Livestock Barn and Snyder Auction House 
and conducted more than 10,000 Auctions during his career. He 
lived for his family and the auction profession and enjoyed visiting 
the public and his auction attendees. 

He was preceded in death by his wife of 64 years, Marian Ewing 
Kramer; three brothers and two sisters. Survivors include his 
daughter; a son; five granddaughters; eight great-grandchildren, 
several siblings; and a host of nieces and nephews.v

“Pops” always pulled for the underdog

Carlton Timothy “C.T.” Wingfield, 58, of Madison Heights, 
passed away suddenly, Tuesday, July 10, 2018, at his 
residence. He was the loving and devoted husband of 

Sherri Duff Wingfield. 

Born Nov. 4, 1959, in Lynchburg, he was the son of Jeane Tyree 
Wingfield of Madison Heights and the late Carlton Lee Wingfield 
and was also preceded in death by his twin sons, Thomas and 
Timothy Wingfield and his brother, Steven Blake Wingfield. C.T. 
was the owner & operator of Wingfield Real Estate and Auction 
Services, Inc. in Madison Heights. 

He was a member of Randolph Memorial Baptist Church. “Pops” 
was a family man, who rallied behind his children in any endeavor 
they chose. He was always willing to help or guide those in need 
and he loved serving his community in many ways. Always pulling 
for the underdog, he was a dedicated season ticket holder for UVA 
football and a relentless Miami Dolphin fan. He was at his “happy 
place” on the golf course. In addition to his wife and mother, C.T. 
is survived by five children; his sister; and eight grandchildren.v

www.auctioneers.org
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We know your time is limited. That’s why we’ve designed iSeries for the auction 
professional on-the-go. Give us just 30 minutes, and we’ll give you webinars and 
white papers dedicated to helping you develop and grow your business. 
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Stanly Young

CAS
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CAI, AMM

Andrew Shetler

CES
Callie Baber

GPPA
Hayden Brauer
Patrick Rasmus, 

CAI, ATS
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Alabama
Wendy Phelps
Target Auction & Land 
Co., Inc.
216-A South 4th Street 
Gadsden, AL 35901 
targetauction.com
wendy@targetauction.com
(800) 476-3939

Rita B. Young
Southern Auction Solutions
23 Main St. 
Wedowee, AL 36278 
www.southernauction
solutions.com
rita@lakewedowee.org
(256) 357-9600

Arkansas
Skyler E. Lehigh
1425 County Road 921 
Alpena, AR 72611 
Sbhmlehigh@gmail.com
(870) 416-0215

California
Cheri Brown
140 Lindoln 
Morgan Hill, CA 95037 
cheri.brown@yahoo.com

Patrick Hillseth
16415 Ishida Avenue 
Gardena, CA 90248 
chrishillsethenterprises.com
patrick@chrishillsethenter-
prises.com
(626) 419-6919

Sharon Huisman
Huisman Auctions, Inc.
9766 Waterman Rd., Ste. A 
Elk Grove, CA 95624 
raschein@hotmail.com
(209) 745-4390

Colorado
Karin Adams
11460  CR 140 
Salida, CO 81201 
karinadams44@gmail.com
(719) 539-3340

Taryn Elizabeth Atlas
Taryn Atlas Auctioneering
2550 Stout Street 
Denver, CO 80205 
www.tarynatlas.com
tarynatlas333@gmail.com
(720) 849-2755

Joseph Johnson
Roller Auction
7500 York Street 
Denver, CO 80229 
www.rollerauction.com
jjohnson@rollerauction.com
(303) 289-1600

Connecticut
Dean Schimetschek
Jeremiah Johnson Trading
9 Desmond Rd. 
East Haddam, CT 06423 
www.jeremiahjohnsontrading.
com
hotrodlincoln28a@aol.com
(860) 873-1092

Florida
Aaron Bean
305 Bonnieview Rd. 
Fernandina Beach, FL 32034 
aaron@aaronbean.com
(904) 753-0517

Kelly Cramer
Elliot Paul & Company 
Auctions
759 S. Federal Hwy, Suite 201A 
Stuart, FL 34994 
elliotpaul.com
kcramer@elliotpaul.com
(772)219-8448

Mathew Eberius
American Heritage Real 
Estate Group
28461 US Highway 19 N 
Clearwater, FL 33761 
StopListingStartSelling.com
mathew@ahregroup.com
(727) 488-2423

Jessica Garner
6348 Riverlake Ct. 
Bartow, FL 33830 
gojags81@aol.com
(863) 533-5100

Kris Kennedy
Auction Flex
1308 SE 25th Loop, Ste. 101 
Ocala, FL 34471 
www.auctionflex.com
kris-kennedy@sandhills.com
(352) 414-1947

Patricia F. McGrath
Fisher Auction Co., Inc.
2112 East Atlantic Blvd. 
Pompano Beach, FL 33062 
www.fisherauction.com
patricia@fisherauction.com
(954) 942-0917

Joshua Schott
4514 Bream Ave. 
Sebring, FL 33870 
joshuauctioneer98@yahoo.com
(863) 446-0450

Warren K. Trowbridge
Treasure Coast Auction 
Gallery, Inc.
8930 S. US Highway 1 
Port Saint Lucie, FL 34952 
www.tcauctiongallery.com
ktrowbridge@choicesold.com
(772) 786-3439 (cell)

Georgia
John DeMott
DeMott Auction Co., Inc.
1894 Sylvester Hwy. 
Moultrie, GA 31768 
www.demottauction.com
john@demottauction.com
(229) 891-7523 (cell)

MaryBeth DeMott
DeMott Auction Co., Inc.
1894 Sylvester Hwy. 
Moultrie, GA 31768 
www.demottauction.com
marybeth@demottauction.com
(229) 891-8505 (cell)

Austin McRoberts
310 Spalding Lake Ct. 
Atlanta, GA 30350 
austin@amcbid.com

Magen McRoberts
310 Spalding Lake Court 
Atlanta, GA 30350 
www.auctioneventworks.com
magen@auctioneventworks.com
(770) 862-2933

Charles R. Snelling
Red Door Auctions, LLC
300 US Hwy. 80 
Bloomingdale, GA 31302 
www.reddoorauction.com
reddoorauctions1@gmail.com
(912) 988-3117

Seth D. Weiner
Auction Event Services
788 Jordan Lane 
Decatur, GA 30033 
YourRocktioneer.com
seth@shimonpresents.com
(404)567-4452
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Illinois
Amanda Kempler
KI Auctions LLC
2461 Greenleaf Ave. 
Elk Grove Village, IL 60007 
www.kempler.com
amanda@kempler.com
(847) 640-8600

Bruce G. Orr
Jaremos
2863 W. 95th Street 
Naperville, IL 60564 
www.jaremos.com
bgorr@me.com
(630) 248-7785

Indiana
Kevin Lyle Klotz
Harmeyer Auction & Appraisal
3982 State Road 38 
Richmond, IN 47374 
Kevinklotz4@gmail.com
(765) 960-6737

Natalie Klotz
Harmeyer Auction & Appraisal
3982 State Road 38 
Richmond, IN 47374 
Harmeye@okstate.edu
(765) 561-1673

Iowa
Jennifer K. Broders
2522 Oklahoma Avenue 
Davenport, IA 52804 
arpjen@hotmail.com

David Guerdet
105 S. 4th Ave. 
Armstrong, IA 50514 
www.clarkauctions.com
dave@clarkauctions.com
(712) 363-4799

Spencer A. Smith
Hertz Farm Management, Inc.
7801 W. 12th St. 
Cedar Falls, IA 50613 
www.hertz.ag

spencers@hertz.ag
(309) 826-7736

Maryland
Eugene Carlton Cregger
Good Neighbor Enterprises
12337 Cregger Rd. 
Keymar, MD 21757 
goodneighborrent@gmail.com
(301) 845-6162

Alston Shipley
Too Tall Auction Co.
1629 Gablehammer Rd. 
Westminster, MD 21157 
www.tootallauctions.net
acshipley@gmail.com
(443) 895-0210

Lee Shpritz
Inner Harbor Realty, LLC
920 S. Conkling St. 
Baltimore, MD 21224 
lee@innherharborrealty.com
(410) 365-2525

Andrew J. Spagnolo
Trusted Estate Partners
23219 Stringtown Rd., #115 
Clarksburg, MD 20871 
www.trustedestatepartners.com
andy@trustedestatepartners.com
(240) 601-4431

Brett Dow Stelfox
Golden Eagle Coin Exchange
3386 Laurel Forte Meade Rd. 
Laurel, MD 20724 
www.goldeneagle.com
brett@goldeneaglecoin.com
(800) 735-1311

William Scott Wachter
W. Wachter Auctions & Associates
1600 Old Liberty Road West 
Sykesville, MD 21784 
wauction1.com
fasnme@yahoo.com
(410) 635-6222

Andrew Walter
Sports Cards and Comics
6539 Tildings Rd. 
Eldersburg, MD 21784 
drewwalter@outlook.com
(443) 822-0521

Massachusetts
Ettore Toppi
P.O. Box 509 
Great Barrington, MA 01230 
ettore@duetgallery.com

Michigan
Shayne R. Hasty
Brian Hasty Auction Company
103 E. County Wine Rd. 
Tekonsha, MI 49092 
hastyauction.com
hastysha@msu.edu
269-589-5101

Jonathan W. Kuiper
Miedema Asset Management 
Group
601 Gordon Industrial Ct. 
Byron Center, MI 49315 
www.miedemaassetmanage-
mentgroup.com
jkuiper@orbitbid.com
(616) 538-0367

Jeremy Miedema
Miedema Asset Management 
Group
601 Gordon Industrial Ct. 
Byron Center, MI 49315 
jmiedema@1800lastbid.com
(616) 460-7619

Mississippi
Brett Hollingsworth
Hollingsworth Enterprises, Inc.
4121 Ephesus Rd. 
Forest, MS 39074 
www.hollingsworthauction.com
Brettj18@hotmail.com
(601) 469-2705
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I joined the 
National 
Auctioneers 
Association 
on behalf of a 
sponsorship for 
membership 
given to me at the 
2018 New York 
State Auctioneers 
Association 
Convention. At 
17 years old, I am 
excited to be able 
to network with 
other Auctioneers 
and gain as much 
experience and 
education as I 
can. I am very 
proud to be part 
of, what I have 
experienced to 
be, such a friendly, 
constructive, 
and kind 
organization.”
Brayden Webber
Penn Yan, N.Y.

Brayden Webber
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Mississippi
Josh  Weaver
Hollingsworth Enterprises, 
Inc.
1893 Van Williamson Rd. 
Louisville, MS 39339 
josh_weaver@me.com
(662) 552-5009

Missouri
Tamara  Pittman
West Central Auction Co./
Pittman Auction Service
7076 State Highway C 
Rosendale, MO 64483 
tbpwyeth@hotmail.com

Julianna  Winter
West Central Auction Co.
P.O. Box 774 
Harrisonville, MO 64701 
julianna.faith16@icloud.com
(816) 808-3302 (cell)

Michael A. Witten
M/W Auctions
P.O. Box 471 
Trenton, MO 64683 
mikewitten0@gmail.com
(660) 654-2084 (cell)

Nebraska
Chase Campan-Thornburg
Anthem Auction & Appraisals, 
LLC
1926 S. 35th St. 
Omaha, NE 68105 
chasestevenjames@gmail.com
(402) 680-3371 (cell)

Luke Huddleston
P.O. Box 261 2033 Central 
Avenue
Kearney, NE 68848 
marshallauction.com
luke@marshallauction.com
(308) 234-6266

Alecia M. Kraupie
Kraupie's Real Estate & 
Auctioneers
P.O. Box 100 
Bridgeport, NE 69336 
www.farmauction.net
alecia@farmauction.net
(308) 262-1150

Kevin McConaghy
Nevada Equipment, LLC
719 S. 6th Street 
Las Vegas, NV 89101 
Nevadaequipmentllc@gmail.
com
(702) 347-2346

New Jersey
Ryan Thomas O'Sullivan
AJ Willner Auctions, LLC
141 Hawkins Place #383 
Boonton, NJ 07005 
www.ajwillnerauctions.com
ryan@ajwillner.com
(862) 240-3345

New Mexico
Juan Eduardo Giesbrecht
JGF Equipment Sales LLC
6265 Las Alturas 
Las Cruces, NM 88011 
www.jfequipmentsales.com
thegieser12@gmail.com
(575) 449-9793

New York
Justin Chiahong Chu
Yude Confucianism And Tao 
Association Inc.
4125 Kissena Blvd., Ste. 6E 
Flushing, NY 11355 
yudeconfucianism@hotmail.com
(954) 554-9145

North Carolina
Isaiah Edison Boyd
3760 Archbell Rd 
Bath, NC 27808 
isaiahboyd99@gmail.com

Landen Morris
1113 Carolina Ave. 
Roanoke Rapids, NC 27870 
lmcowman03@icloud.com
(252) 532-2793

Geraldo Rojas
Rogers Realty & Auction Co., 
Inc.
1310 EMS Drive 
Mount Airy, NC 27030 
www.rogersrealty.com
(336) 789-2926

North Dakota
Clint Feland
P.O. Box 565 
Bismarck, ND 58502 
www.clint1.com
clint1@bektel.com
(701) 355-0000

Brett Ernest Sitz
521 Birch Ave. 
Harvey, ND 58341 
brettsitz@gmail.com
(701) 341-7621

Ohio
Dean Louis Blackburn
Dean L. Blackburn - Auctioneer
1500 S. St. Rt. 377 
Stockport, OH 43787 
deanlouis60@gmail.com
(740) 621-1576

BJ Kline
7356 Seevers Rd. 
Hicksville, OH 43526 
bj.kline@gmail.com

Oklahoma
Layne Cooper
5955 E. 580 Rd. 
Catoosa, OK 74015 
www.mredsauction.com
layne@mredsauction.com
(918) 266-4218

Brandon Mendoza, II
5276 N. 2820 Rd. 
Hennessey, OK 73742 
eleazarv34@gmail.com
(405) 318-2276

Rick Miller
Fund Your Org
400 Riverwalk Terrace Ste. 210
Jenks, OK 74037 
www.fundyourorg.com
Rick@fundyourorg.com
(918) 313-8039

Kimberly Storey
196928 State Hwy. 93 
Rattan, OK 74562 
kimstorey@yahoo.com

Tami A. Utsler
Ken Carpenter Auction, LLC
P.O. Box 40 
Minco, OK 73059 
www.kencarpenterauction.com
ktuf@att.net
(405) 406-5235

Pennsylvania
David Gossert
925 New Franklin Rd. 
Chambersburg, PA 17202 
davidgossert@yahoo.com
(717) 377-1386

South Carolina
Glenn S. Hartshorn
Uptown Auctions
8 3rd Ave. 
Bluffton, SC 29910 
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Focused on 
Benefit Auctions 
and a proud 
graduate of 
Reppert Auction 
School, she 
was inspired by 
a close friend 
and member of 
NAA to invest 
in herself and 
the NAA to raise 
awareness and 
revenue across 
the country for 
people in need. 
Christine was 
excited to co-
lead "Improv 
Workshop for 
Auctioneers" with 
Suzanne Cios 
Krainock, M.S, 
BAS, CAI at this 
year's Conference 
and Show.”
Christine Alexander
Sarasota, Fla.

Christine Alexander

www.uptownauctions.com
uptownauctions1@gmail.com
(912) 604-9447

Everett F. Kelley
Auction Services, Ltd.
1008 N. Main 
Anderson, SC 29621 
www.auctionexpert.com
everett@auctionexpert.com
(888) 783-1498

Artamus Nichols
2192 Highway 52 
Moncks Corner, SC 29461 
www.nicholsequipmentinc.com
art@nicholsequipmentinc.com
(843) 761-6750

Lola T. Whitworth
Southeastern School of 
Auctioneering
315 Eastview Rd. 
Pelzer, SC 29669 
www.ssauctioneering.com
lola@ssauctioneering.com
(864) 903-3160

South Dakota
Leo Harts
Harts Auction Service
44265 300th St. 
Mission Hill, SD 57046 
hartsauction@hotmail.com
(605) 660-2460

Curtis Lynn Littau
Dan Clark Auction & Realty, 
LLC
525 E. Second St. 
Winner, SD 57580 
www.danclarkauctions.com
clittau@gwtc.net
(605) 840-0978

Dorothy McPherson
McPherson Auction & Realty Co.
P.O. Box 8204 
Rapid City, SD 57709 
www.mcphersonauction.com
auction2@rapidnet.com
(605) 484-9083

Jon Sweeter
5900 S. Western Ave. Suite 200
Sioux Falls, SD 57108 
SweeterAuction.com
Jon@SweeterAuction.com
(605) 360-6978

Tennessee
Jason Keisling
Keisling Auction & Realty, LLC
103 W. Main Street 
Byrdstown, TN 38549 
www.keislingauctions.com
keislingauctions@gmail.com
(931) 864-6744

Jennifer A. Warmack
3018 Gainsborough CV 
Arlington, TN 38002 
jenniferwarmack@yahoo.com

Texas
Steve Blanchard
Blanchard Enterprises
4848 Lemmon Ave., Suite 
100623 
Dallas, TX 75219 
steveblanchard777@gmail.com
(469) 583-5835

Gene O. Cage
314 CR 2183 
Gainesville, TX 76240 
genecage27@gmail.com
(940) 372-5251

Kasey Fuchs
KF Auctions
803 W. 5th St. 
Brenham, TX 77833 
kfauctionstx@gmail.com
(979) 533-2904

Robin Leigh Hofstra
H&H Estate Sale Services, LLC
1722 Melissa Dr. 
Spring, TX 77386 
rrobin1971@hotmail.com
(281) 787-1196

Michael Chase Powell
36644 Hwy. 100 
Los Fresnos, TX 78566 
chasepowell1@gmail.com

Troy Kevin Scalco
TSAS-All Occasion Auctioneers
2615 Fortuna Dr. 
Katy, TX 77493 
www.alloccasionauctioneers.com
troys@alloccasionauctioneers.com
(832) 473-1965

Jerry D. Webb
JWA, Inc.
P.O. Box 129 
Tolar, TX 76476 
jerrywebb@wildblue.net
(254) 396-2568

Wesley Jerome Williams
RomeWest
10420 Suite N 
El Paso, TX 79935 
www.romewest.com
romewest@gmail.com

Virginia
Hannah Grace Farwell
Farmer Auctions
377 Albermarle Ave. SW 
Roanoke, VA 24016 
hannahgfarwell524@gmail.com
(703) 341-9727
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Stephen LaRaviere
202 Parkwood Dr. 
Galax, VA 24333 
matthewsauctioneers@gmail.
com
(276) 235-0153

Shell B. Payton
1869 Blenheim Rd. SW 
Roanoke, VA 24015 
vintagepla@aol.com
(334) 850-9959

Washington
Emma Jay Byfield
10453 19th Ave S 
Seattle, WA 98168
emmajaybyfield@gmail.com

Sarah K. Mackay
Stokes Auction House
4031 52nd Pl. SW 
Seattle, WA 98116 
www.stokerauctiongroup.com
sjkmackay@gmail.com
(206) 307-6400

West Virginia
Colin Houston McPeak
77 Fearnow Rd. 
Berkeley Springs, WV 25411 
colin_mcpeak@yahoo.com
(304) 283-6599

Joseph Panico
Victory Holdings
135 Stonebrook Estate 
Morgantown, WV 26508 
joepanico5@gmail.com
(304) 685-3015

Lewis Richard Youngblood
944 Martinsburg Rd. 
Berkeley Springs, WV 25411 
youngblood2@wvdsl.net
(304) 676-2934

Nigeria
Amoo Abdulfatai Abdurauf
Certified Institute of 
Auctioneers
33 Thomas Salako St. 
Ogba, Ikeja, Lagos  
Nigeria
ciauctioneers@yahoo.com
+080 28267488

Abletom  Abraham
Certified Institute of 
Auctioneers
33 Thomas Salako St. 
Ogba, Ikeja, Lagos  
Nigeria
ciauctioneers@yahoo.com
+080 28267488

Andrew Jeremiah Ayegba
Certified Institute of 
Auctioneers
33 Thomas Salako St. 
Ogba, Ikeja, Lagos  
Nigeria
ciauctioneers@yahoo.com
+080 28267488

Jimoh Bashir Mohammed
Certified Institute of 
Auctioneers
33 Thomas Salako St. 
Ogba, Ikeja, Lagos  
Nigeria
ciauctioneers@yahoo.com
+080 28267488

Adesiyan Aderemi Olunlade
Certified Institute of 
Auctioneers
33 Thomas Salako St. 
Ogba, Ikeja, Lagos  
Nigeria
ciauctioneers@yahoo.com
+080 28267488

United Kingdom
Antony Fields
Barkers of Kensington
10 Eastwood Wall Hall Drive 
Watford, UK WD25 8BX 
United Kingdom
www.barkersofkensington.
london
tony@globenfeld.com
+447 831227736

James Fields
Barkers of Kensington
10 Eastwood Wall Hall Drive 
Watford, UK WD25 8BX 
United Kingdom
www.barkersofkensington.
london
james.field@barkersofkensing-
ton.london
+447 9569911930

Stuart Landau
Barkers of Kensington
25 Bentley Way 
Stanmore, UK HA7 3RR 
United Kingdom
www.barkersofkensington.
london
stuart@eurovisionltd.com
+447 771885555
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If you watched the NAA IAC, or if you’re familiar with 
the competition’s format, you know that the finalists not 
only have to show their mettle as bid callers, but they also 

demonstrate their public speaking ability and general working 
knowledge of the auction industry and NAA. That speaking and 
knowledge is highlighted through three interview questions.

Here are the three questions at this year’s championship, and we 
want you to answer! Head to the NAA Auction Professionals 
Facebook Group (facebook.com/groups/naaauctioneers) and 
share how you would answer!

1. What is your greatest challenge as an auction professional 
or auction company, and how do you plan to address that 
challenge? 

2. There has been a lot of promotion and discussion concerning 
NAA member benefits. In your opinion, what are some of the 
best benefits and why?

3. A prevalent attitude in our society is that the auction method 
is a last resort for many people as they perceive it to be less 
profitable than other methods of sale. What do you say in 
response to that argument? v

NAA Facebook Group Question of the 
Month: NAA IAC Interview questions

How would you answer the interview questions asked during the 
2018 NAA International Auctioneer Championship?

www.auctioneers.org
http://galaxyaudio.com
http://facebook.com/groups/naaauctioneers)
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• Sandhills Publishing has acquired Equipmentfacts, a New 
Jersey-based online bidding platform specializing in global 
solutions for equipment and truck auctions. The acquisition 
expands the portfolio of the Nebraska-based tech company, 
whose brands include AuctionTime, BidCaller, Auction Flex, 
HiBid.com, Machinery Trader, TractorHouse, Truck Paper, 
and RentalYard, as well as a number of international resources 
and a suite of cloud-hosted business management solutions.

 Equipmentfacts was established by Larry Garafola in 2001 
under the premise that local live auctions should be able to 
accept bids from buyers anywhere in the world. 

• NOKOMIS, Ill. – The Authentication Company, LLC, is 
new company formed to mark and identify petroliana, 
automobilia and antique advertising items as a means for 
ensuring their originality and authenticity. The company 
specializes in marking original period-correct items, to 
include signs, globes, cans, metal thermometers, displays and 
various other advertising items.

• On Aug. 1, John Korrey, NAA member and World 
Champion Auctioneer, was recognized in Denver, 
Colorado, for his career with Ritchie Bros. Auctioneers 
as he plans to retire at the end of August. According to his 
website’s (korreyauctions.com) bio, John has traveled to 
more than 35 states and four foreign countries to conduct 
livestock, equipment, and charity auctions. Image below (L to 
R): Dustin Rogers, 2017 International Auctioneer Champion; 
John Korrey, 2002 World Livestock Auctioneer Champion; 
Greg Highsmith, 1994 International Auctioneer Champion.

AROUND the BLOCK

IN THE RING

“We try and keep to our core mission in that we try not to take auction companies 
where we want them to go. We try and be the background partner or facilitator for 
whatever it is they want to do.”
Ellen Weintraub
CUS Business Systems
Cooper City, Florida

P A G E

45

P A G E

46
“As little kids, we’d play stick horses. I was always the Auctioneer selling the stick 
horses.”
Harley Troyer
Harley D. Troyer Auctioneers, Inc.
Fort Lupton, Colorado

P A G E

36
“[The National Auctioneers Week campaign] again used a smart, pointed approach – 
including a more diverse campaign using radio and video — to reach NAA members 
and the general public with the ‘Success With Our #NAAPro’ message.”
NAA
Overland Park, Kansas

www.auctioneers.org
http://HiBid.com
http://korreyauctions.com
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MEMBERS’ CORNER

United States Congressman Jeff Duncan (R-SC) 
was awarded in Jacksonville during the NAA 
International Auctioneers Annual Conference and 

Show as the 2018 President’s Award of Distinction recipient. 

The NAA Board of Directors established the President's 
Award of Distinction in 2002 to honor those members whose 
conduct has distinguished the auction profession or the 
National Auctioneers Association. The award is bestowed 
on recipients during the annual International Auctioneers 
Conference and Show.v

www.auctioneers.org
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a creative collaborative for small businesses

Coming up in September ...

We're going to find out more about the newest NAA IAC champions in September ... which 
is great because you may see them at a state event near you in the near future! Also, we dive 
into the stories of NAA's newest Hall of Fame members. You won't want to miss next issue!
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